
 

 

 

  

TradeNet2.0 

Import / Export Oversea / Border 
License / Permit                                  
User Guide 

Ministry of Commerce 

 

Supported by Prepared by 

 

 

 

Myanmar Version 



Import/Export Lincese/Permit User Guide | Page 1 of 128 

 
 

Contents 
Introduction ................................................................................................................................................. 3 

Member Dashboard ..................................................................................................................................... 3 

Oversea Export License Applications ......................................................................................................... 4 

Apply Oversea Export License ................................................................................................................. 5 

Search Oversea Export License Application ........................................................................................ 21 

Amend Oversea Export License Application ........................................................................................ 22 

Extension Oversea Export License Application.................................................................................... 32 

Cancellation Oversea Export License Application ............................................................................... 34 

Border Export License Applications ......................................................................................................... 35 

Apply Border Export License ................................................................................................................. 36 

Search Border Export License Application .......................................................................................... 52 

Amend Border Export License Application .......................................................................................... 53 

Extension Border Export License Application ...................................................................................... 63 

Cancellation Border Export License Application ................................................................................. 65 

Oversea Export Permit Applications ......................................................................................................... 66 

Apply Oversea Export Permit ................................................................................................................ 67 

Search Oversea Export Permit Application .......................................................................................... 83 

Amend Oversea Export Permit Application ......................................................................................... 84 

Extension Oversea Export Permit Application ..................................................................................... 94 

Cancellation Oversea Export Permit Application ................................................................................ 96 

Border Export Permit Applications ........................................................................................................... 97 

Apply Border Export Permit .................................................................................................................. 98 

Search Border Export Permit Application .......................................................................................... 114 

Amend Border Export Permit Application ......................................................................................... 115 

Extension Border Export Permit Application ..................................................................................... 125 



Import/Export Lincese/Permit User Guide | Page 2 of 128 

 
 

Cancellation Border Export Permit Application ................................................................................ 127 

 



Import/Export Lincese/Permit User Guide | Page 3 of 128 

 
 

Introduction 

ç user guide âÎù ÄñØùâÎù/àñÙùÈØù÷ ßýÈùÝúî÷ åÔüÄù óß÷âî÷Õî÷ûÅÈù÷ûÚÉùÙíâÎùĊ 
ÄñØùâÎù/àñÙùÈØù÷ ßýÈùÝúî÷ TradeNet2.0 ÔüÈù ÝÎùÄôöâïñĮ Oversea/Border ÙïñĮÄñØù/âüÈù÷ÄñØù 
àïñÈùÉÈù/ÙíÝÉù Ýúî÷óàĺîÄùÝÎùĉ ÝÎùÄôöâïñĮ óÈüóļÄ÷óÙ÷óÊîÈùÝÎùĉ ÝïÝï óàĺîÄùÕî÷óâî 
ÙïñĮÄñØù/âüÈù÷ÄñØù àïñÈùÉÈù/ÙíÝÉù Ýúî÷ÝÎùÄôöâïñĮ ûÙÈùÊÈùóÊîÈùßȬÄùÝÎù âÔùÔÝù÷Ôïñ÷ ÉâÎù 

àñÙùÈØù÷Ýúî÷Äïñ àñÙùÙñõåÊÈùöÊÈùöÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

Member Dashboard 

TradeNet2.0 member/sub-member ÔÉùÞîÄùâÎù ÝïÝï óàĺîÄùÕî÷óâî application Ýúî÷Ď 

óØîÄùÊñõ÷ status Ýúî÷Äïñ member dashboard ÝýóÔüķûÝÈùĵïñÈùÙíâÎùĊ 

Make Payment List § Öð list âÎù payment ûÙŇàñÙùßØùÄúØùßýïóØóâî application list 

ÄïñóÚîùûÙÕî÷ûÅÈù÷ûÚÉùÙíâÎùĊ 

Message from MOC List § Öð list âÎù ÝïÝïóÙ÷ÙïñĮ óàĺîÄùÕî÷óâî application Ýúî÷ÔüÈù 
âÄùÊïñÈùßî MOC ÔîáØùßýï áØùÕÝù÷Ýúî÷ ÝýûÙØùàÎùóÙ÷ÙïñĮÕî÷âÎùö Message/Remark 
Ýúî÷ßýïóØóâî application list ÄïñóÚîùûÙÕî÷ûÅÈù÷ûÚÉùÙíâÎùĊ 

In Progress List § Öð list âÎù ÝïÝïóÙ÷ÙïñĮ óàĺîÄùÕî÷óâî application Ýúî÷Äïñ âÄùÊïñÈùßî MOC 

ÔîáØùßýï áØùÕÝù÷Ýúî÷ Ýý ÉðÉÉùÝńûÙŇàñÙùóØâÎùö application list ÄïñóÚîùûÙÕî÷ûÅÈù÷ûÚÉùÙíâÎùĊ 

Completed List § Öð list âÎù ÝïÝïóÙ÷ÙïñĮ óàĺîÄùÕî÷óâî application Ýúî÷åÔüÄù 
óÈüóÙ÷âüÈù÷ÝńûÙŇàñÙùĿÙð÷ ÄñØùâÎùÝý Print ÕñÔùÞòßØùÄúØùßýïóØóâî application list 

ÄïñóÚîùûÙÕî÷ûÅÈù÷ûÚÉùÙíâÎùĊ 
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Figure § Dashboard 

Oversea Export License Applications 

ÄñØùâÎùâÎù ÝïÝï óàĺîÄùÕî÷Êôĉ óàĺîÄùÕî÷ĿÙð÷ĉ àïñÈùÉÈùÕüÄùĿÙð÷óâî oversea export license 

applications Ýúî÷ÄïñâïàïñÙíÄ Side bar -> Oversea License > Export License Äïñ ĵýïÙùÙíÄ 

updated status ÄïñÄĴ  ÔÉùÅñÅúÈù÷Éðßýï Inbox, Draft, In Progress and Approved 

óåîÄùÔüÈùóÔüķûÝÈùĵïñÈùÙíâÎùĊ 

Inbox ÔüÈù MOC Ýý approve àñÙùĿÙð÷ óÈüóÙ÷âüÈù÷ßØùÄúØùâÎùö application óâîùàÎù÷óÄîÈù÷ĉ 

MOC Ýý ÝýÔùÅúÄùóÙ÷ÙïñĮÕî÷âÎöù application óâîùàÎù÷óÄîÈù÷ óÚîùûÙÕî÷ÙíâÎùĊ 

Drafts ÔüÈù ÄñØùâÎù/àñÙùÈØù÷ßýÈù application form ûÚÎùöâüÈù÷ĿÙð÷ MOC âïñĮóÙ÷ÙïñĮßØù ÄúØùâÎùö 

application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

In Progress ÔüÈù ÄñØùâÎù/àñÙùÈØù÷ßýÈù óàĺîÄù âÎùöapplication Ýúî÷Äïñ MOC âïñĮ submit 

àñÙùÕî÷âÎùö application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

Approved ÔüÈù MOC Ýý approved ûÚÉùĿÙð÷ ÄñØùâÎù/àñÙùÈØù÷ßýÈù Ýý óÈü÷óļÄ÷óÙ÷âüÈù÷ĿÙð÷ âÎùö 

application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

Dashboard 

Card List 

Search HS 

Oversea License 

Oversea Permit 

Border License 

Border Permit 
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Figure: Oversea Export License Section 

Apply Oversea Export License 

ÄñØùâÎùâÎù Oversae Export License ÄïñåâÉùóàĺîÄùàïñÙíÄ óåîÄùóÚîùûÙÙí åÊÈùöÝúî÷ 

åÔïñÈù÷óÊîÈùßȬÄùóÙ÷ÙíßØùĊ 

Step 1: Apply Oversea License menu Ýý Apply Export License > Apply New Application Äïñ 

ĵýïÙùÙíÄ óåîÄùÙí step 1 ÙâÄ information Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ  

 

Figure: Apply Oversea Export License Section § Step 1 

Step 2: Next button Äïñ ĵýïÙùÙíÄ óåîÄùÙí step 2 âïñĮóßîÄù ßýïÙíÝÎùĊ 
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(Ā) àïñÈùÉÈù information Ýúî÷ÄïñûÚÎùöâüÈù÷ßîÔüÈù åØðóßîÈùļÄÞù * óÚîùûÙÕî÷óâî fields Ýúî÷Äïñ 

ÝÕÎùöÝóØßÕÎùöóÙ÷ßÙíÝÎùĊ 

(ā) ÝïÝï ÙïñĮÄñØùàïñÈùÉÈùóàĺîÄùÝÎùö ÄñØùÙÉėÎù÷åÝÞùÝúî÷Ď Section ÄïñÝâïßýïÙíÄ Search HS Code 

ÄïñĵýïÙùČßýîĵïñÈùÙíâÎùĊ 

(Ă) ÝïÝïâÎù Port of Discharge Äïñ ÔÉùÅñóâîùàÎù÷óÄîÈù÷ ÔÉùÅñÕÙùÙïñČóâîùàÎù÷óÄîÈù÷ 

ÕÎùöàïñÙíÄ ÝïÝïÕÎùöàïñâÎùö Country ÄïñóßȬ÷ÙíĊ ÕïñóßȬ÷Õî÷óâî Country Ď Port of Discharge 

ÄïñóßȬ÷ĿÙð÷ + Add Port button ÄïñĵýïÙùÙíĊ 

(ă) àïñåÙùâÎù àïñÈùÉÈù information Ýúî÷ÄïñûÚÎùöâüÈù÷óÙ÷ßÙíÝÎùĊ  
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Figure: Apply Oversea Export License Section § Step 2 

Step 3: Next button Äïñ ĵýïÙùÙíÄ óåîÄùÙí step 3 âïñĮóßîÄù ßýïÙíÝÎùĊ Item Ýúî÷ÄïñûÚÎùöâüÈù÷ßîÔüÈù 

ÉØÉù Ýý ÄñØùÙÉėÎù÷ÝÞùÄïñóßȬ÷ÅúÞùČ ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÅúÈù÷ÕÎùöĿÙð÷àÎù÷ĉ excel Äïñ upload 

àñÙùČàÎù÷óÄîÈù÷ item Ýúî÷ÄïñÕÎùöâüÈù÷ĵïñÈùÙíâÎùĊ 

Remark: ÝïÝïóßȬ÷ÅúÞùÅôöâÎùö Section ÔüÈùßýïóâî HS Code ÄïñâîóßȬ÷ÅúÞùĵïñÈùÙíÝÎùĊ 

(Ā) ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÅúÈù÷ÕÎùöÝÎùÊïñÙíÄ 

1) Search HS Code ÄïñĵýïÙùÙíĊ 

2) ÝïÝïÕÎùöàïñóâî ÄñØùÙÉėÎù÷ÝÞùÄïñ HS Code (âïñĮ) Description ûÚÈùößýîĵïñÈùâÎùö 

ÉîÝúÄùĵýîÔÄùàîÙíÝÎùĊ 

ÝïÝïâÎù HS Code ûÚÈùößýîÝÎùÊïñÙíÄ Code ÄïñóßȬ÷ÙíĊ ÕïñĮóØîÄù ÝïÝï ßýîàïñóâî HS Code Ď 

ā àñõ÷/ Ă àñõ÷/ ă àñõ÷/ ą àñõ÷ / ć àñõ÷ (âïñĮÝãñÔù) Āÿ àñõ÷ åÔïåÄúĶïñÄùÕÎùöČ Search 

button ÄïñĵýïÙùÙíĊ 

3) ÕïñóØîÄùÝïÝïÕÎùöàïñĮâÎùö ÄñØùÙÉėÎù÷ÝÞùĎ óÜ÷ÔüÈùßýïóâî Select button ÄïñĵýïÙùÙíĊ 

4) ÕïñóØîÄùÝïÝïóßȬ÷ÅúÞùàïñÄùóâî ÄñØùÙÉėÎù÷ÝÞùâÎù Step 3 Ď item form Ď HS Code ĵýÈùö 

HS Code Description field âïñĮûÚÎùöâüÈù÷ĿÙð÷âüî÷ÙíÝÎùĊ 

5) ÕïñóØîÄùÝïÝïóßȬ÷ÅúÞùàïñÄùóâî ÄñØùÙÉėÎù÷ÝÞùåÔüÄù àïñåÙùóâî åÅúÄùåàÄùÝúî÷Äïñ 

ûÚÎùöâüÈù÷ĿÙð÷ + Add button ÄïñĵýïÙùÙíÄ ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÕÎùöâüÈù÷ĿÙð÷ûÚÉùÙíâÎùĊ 

6) óØîÄùÕÙù ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÕÙùÕÎùöàïñÙíÄ åÊÈùö (Ā) Ýý (ą) åÕïÄïñ ûÙŇàñÙùóÙ÷ĿÙð÷ 

åÝÞùÔÉùÅñÅúÈùÉðâüÈù÷óÙ÷ÙíßØùĊ  

7) ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ 
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Figure: To add Items Step 1 

 

Figure: To add Items Step 2 

 

Figure: To add Items Step 3 
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Figure: To add Items Step 4 

 

Figure: To add Items Step 5 

(ā) Excel upload àñÙùČ ÄñØùÙÉėÎù÷ÝÞùÝúî÷ÕÎùöÝÎùÊïñÙíÄ 

1) Items Excel Template ÄïñĵýïÙùČ excel format Äïñ download ßÞòÙíĊ 

2) ÝïÝï download Õî÷ excel ÔüÈùÙí ßýïóâî Item No, HS Code, Additional Description, 

Unit, Price, Quantity ĵýÈùö Currency ÔïñĮÄïñÕÎùöÙíĊ 

Remarks:  
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¶ HS Code ÄïñĶïñÄùÕÎùößîÔüÈù Space ÝÙíßÙíĊ 

¶ Unit Code ÄïñĶïñÄùÕÎùößîÔüÈù Step 3 ßýï Unit dropdown Ýý unit code 

Ýúî÷âîûÚÉùßÙíÝÎùĊ 

¶ Currency Code ÄïñĶïñÄùÕÎùößîÔüÈù Step 3 ßýï Currency dropdown Ýý currency 

code Ýúî÷âîûÚÉùßÙíÝÎùĊ 

3) ÝïÝïĎ excel åî÷ûÙÈùÊÈùĿÙð÷ÙíÄ Step 3 Ýý checkbox Äïñ check ÙíĊ 

4) ÕïñóØîÄù Browse button ÄïñĵýïÙùČ ÝïÝïĎ excel file Äïñ upload àñÙùÙíĊ  

Remark: ÝïÝïĎ excel file size âÎù 5 MB ÕÙùÝŀÄð÷óÉßÙíĊ 

5) ÝïÝï upload ÔÈùàïñÄùâÎùö excel file ÔüÈù HS Code (âïñĮ) Unit (âïñĮ) Currency 

ÝßýïČóâîùàÎù÷óÄîÈù÷ error ßýïóâî HS Code line Äïñ åØðóßîÈùûÚÈùö óÚîùûÙÕî÷ÙíÝÎùĊ 

ÕïñÄôöâïñĮ error ûÚÉùâÎùö Items Ýúî÷ßýïóØÙíÄ ÝïÝïĎ excel file Ď Õïñ error ûÚÉùóØóâî item 

ÔüÈù ûÙØùûÙÈùĿÙð÷ excel ÔÉùÅñàñõ÷ÄïñûÙØùÔÈùßØùàïñåÙùÙíâÎùĊ 

6) ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ 

 

Figure: To add Items by excel upload Step 1 
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Figure: To add Items by excel upload Step 2 

 

Figure: To add Items by excel upload Step 3 
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Figure: To add Items by excel upload Step 4 

 

Figure: Uploaded Item with Error Step 5 

Error HS Code line show in red color. 
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Figure: Uploaded Item No Error Step 5 

Step 4: ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 4 

âïñĮóßîÄù ßýïÙíÝÎùĊ Step 4 ÔüÈùàïñåÙùóâî supporting document ÄïñÔÈùßØù ĵýÈùö âÄùÊïñÈùßî 

OGA Recommendations Ýúî÷ÄïñÔÈùßØù åÙïñÈù÷ (ā) ÙïñÈù÷ÙíßýïÙíâÎùĊ 

(Ā) Supporting Document 

1) ÝïÝï attachment ÔÈùàïñĮâÎùö Document Type ÄïñóßȬ÷ÙíĊ Attachment Name 

ÄïñĶïñÄùÕÎùöÙíĊ ÕïñĮóØîÄù ÝïÝïĎ attachment file Äïñ Browse button Äïñ ĵýïÙùČÔÈùÙíĊ 
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Figure: Uploaded Supporting Document 

(ā) OGA Recommendations 

1) ÝïÝïßÞòÕî÷óâî óÕîÄùÅõÅúÄùÉîÝúî÷Äïñ Check your recommendation button ÄïñĵýïÙùČ 

ļÄÎùöĶńĵïñÈùÙíâÎùĊ 

Remark: 

¶ ÝïÝïÞòÕî÷óâî óÕîÄùÅõÉîâÎù âÔùÝýÔùÄîàÄïñóÄúîùàüØùÙíÄ Expire 

àïñóÚîùûÙóØĿÙð÷ Õïñ óÕîÄùÅõÉîÄïñ åâñõûÙŇČÝßÙíĊ 

¶ UsedOnce ÔüÈù Yes ûÚÉùóØÙíÄ ÕïñóÕîÄùÅõÉîÄïñ àïñÈùÉÈùÔÉùÅñÔüÈù ÔÉùŀÄïÝù 

âîåâñõ÷ûÙŇÅüÈùößýïÙǑíâÎùĊ 

¶ Terminate ÔüÈù Yes ûÚÉùóØÙíÄ ÕïñóÕîÄùÅõÉîÄïñ MOC ÐîØÄóâîùàÎù÷óÄîÈù÷ĉ 

âÄùÊïñÈùßî OGA ÐîØÄàÎù÷óÄîÈù÷ ÕïñóÕîÄùÅõÉîÄïñ ÊÄùàÄùåâñõ÷ûÙŇÅüÈùö 

ÄïñÙïÔùÕî÷ûÅÈù÷ûÚÉùÙíâÎùĊ 
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Figure: OGA Recommendations List 

2) ÝïÝïóÕîÄùÅõÅúÄùÉîÞòÕî÷óâî OGA Department ĵýÈùö OGA Section ÔïñĮÄïñóßȬ÷ÙíĊ 

ÕïñóÕîÄùÅõÅúÄùÉîĎ Reference No Äïñ Recommendation No ÔüÈùĶïñÄùÕÎùöÙíĊ 

ÕïñóØîÄù + Add button ÄïñĵýïÙùÙíĊ 

Remark: ÝïÝïóàĺîÄùÕî÷óâî license âÎù óÕîÄùÅõÉîÔüôÔÈùßØùÝàïñåÙùÙíÄ OGA 

Recommendation upload ÄïñóÊîÈùßȬÄùßØùÝàïñÙíĊ 
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Figure: Uploaded OGA Recommendations 

Step 5: Supporting Document ĵýÈùö OGA Recommendation Ýúî÷ÄïñÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next 
button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 5 âïñĮóßîÄù ßýïĿÙð÷ ÝïÝïĎ àïñÈùÉÈùåÅúÄùåàÄùÝúî÷Äïñ 

ûÙØùàÎùÉÉùóÊ÷ĵïñÈùßØù license format ûÚÈùöóÚîùûÙÕî÷ÙíâÎùĊ  

¶ Submit ÝàñÙùÝðûÙÈùÊÈùàïñÙíÄ ÝïÝïûÙÈùàïñâÎùö Step ÄïñĵýïÙùČûÙÈùĵïñÈùÙíâÎùĊ 
¶ ÝïÝï draft license åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print ÕñÔùĵïñÈùÙíâÎùĊ 
¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 
ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Form Ùí åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ ûÙÈùÊÈùßØùÝßýïÙíÄ Submit button Äïñ ĵýïÙùĿÙð÷ MOC 

âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ 

 

Figure: Preview license information 
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Figure: Preview license information as per attached 

Step 6: ÝïÝïóàĺîÄùÕî÷óâî Application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï Dashboard Ď 

Make Payment List ÔüÈùóåîÄùÙíÙñõåÔïñÈù÷ óÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 

 

Figure: Export License approved by MOC 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 
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Figure: Application ï check payment amount 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 

payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 

 

Figure: Apply Card ï MPU payment portal 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 
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Figure: Apply Card § MPU payment success 

Step 7: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

 

Figure: Payment voucher 
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Step 8: Continue button ĵýïÙùÙíÄ ÝïÝï Ď License/Permit Äïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 

 

Figure: Send OTP code 

(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

 

Figure: Verify the OTP code 

Step 9: OTP code ÝýØùÄØùÙíÄ óåîÄùÙí print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù 

Print button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

¶ ÝïÝï license/permit  åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print 
ÕñÔùĵïñÈùÙíâÎùĊ 

Enter OTP Code 
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¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

 

Figure: Print License/Permit 

Search Oversea Export License Application 

ÄñØùâÎùâÎù ÝïÝïĎß ßýïÕî÷ĿÙð÷óâî Oversae Export License ÔïñĮĎ 

Amend/Extension/Cancellation ÔïñĮÄïñóÊîÈùßȬÄùàïñÙíÄ ç  Search Application ÔüÈù ÝïÝïĎ 

License/Permit No ûÚÈùö ßýîČ óÊîÈùßȬÄùĵïñÈùÙíâÎùĊ 
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Remark: Original license no ûÚÈùöâîßýîČ Amend / Extension / Cancel óÊîÈùßȬÄùßØùĊ 

Step 1: Apply Oversea License menu Ýý Apply Export License > Search Application Äïñ ĵýïÙùÙíĊ 

 

Figure: Search application 

Step 2: License No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí license information page 

ÄïñóÔüķĵïñÈùĿÙð÷ĉ Amend, Extension ĵýÈöù Cancellation ÔïñĮÄïñóÊîÈùßȬÄùĵïñÈùÙíâÎùĊ 

¶ ûÙÈùÊÈùûÅÈù÷óÊîÈùßȬÄùàïñÙíÄ Amend button Äïñ ĵýïÙùÙíĊ 
¶ âÄùÔÝù÷Ôïñ÷ûÅÈù÷óÊîÈùßȬÄùàïñÙíÄ Extension button Äïñ ĵýïÙùÙíĊ  

¶ ÙÞùÚúÄùûÅÈù÷óÊîÈùßȬÄùàïñÙíÄ Cancel button Äïñ ĵýïÙùÙíĊ 

 

Figure: License/Permit information 

Amend Oversea Export License Application 

Step 1: Apply Oversea License menu Ýý Apply Export License > Search Application Äïñ ĵýïÙùÙíĊ 
License No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí license information page 

ÄïñóÔüķĵïñÈùÙíâÎùĊ 
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Remark: Original license no ûÚÈùöâîßýîČ Amend óÊîÈùßȬÄùßØùĊ 

 

Figure: Search application 

Step 2: ûÙÈùÊÈùßØùåÔüÄù Amend button Äïñ ĵýïÙùÙíĊ step 1 ÙâÄ information 

Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

Step 3: Next ÄïñĵýïÙùÙíÄ óåîÄùÙí Step 2 form ÄïñóÔüķûÝÈùßÙíÝÎùĊ 

Remark: 

¶ ÝïÝïûÙÈùàïñâÎùö åÅúÄùĎóÜ÷ÔüÈù ßýïóâî Checkbox ÄïñÝûÚÉùÝóØ check ÅôößÙíÝÎùĊ âïñĮ 

Ýýâî ÝïÝïûÙÈùàïñÄùâÎùö åÅúÄùâÎù update ûÚÉùâüî÷ÙíÝÎùĊ ÕïñĮóØîÄùûÙÈùûÙÈùàïñâÎùö 

åÅúÄùÄïñĶïñÄùČûÙÈùóÙ÷ßØùĊ 

¶ ÝÎùâÎùöåÅúÄùÄïñ ûÙÈùûÙÈù ûÙÈùàïñÄùâÎùö åÅúÄùóÜ÷ÔüÈù ßýïóâî checkbox Äïñ check 

ÅôößØùàïñåÙùÙíâÎùĊ 
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Figure: Edit Step 2 application 

Step 4: Step 2 ÔüÈùûÙÈùàïñâÎùöåÅúÄùÝúî÷ûÙÈùÊÈùĿÙð÷ÙíÄ Next ÄïñĵýïÙùÙíÄ óåîÄùÙí Step 3 items 

list ÄïñóÔüķûÝÈùßÙíÝÎùĊ 

Remark: 

¶ ÝïÝïûÙÈùàïñâÎùö item óÜ÷ßýï checkbox Äïñ check óÙ÷ßÙíÝÎùĊ  



Import/Export Lincese/Permit User Guide | Page 25 of 128 

 
 

 

Figure: Edit Step 3 application 

Step 5: Step 3 ÔüÈùûÙÈùàïñâÎù items Ýúî÷Äïñ check ÅôöĿÙð÷ÙíÄ Next ÄïñĵýïÙùÙíĊ óåîÄùÙí Step 4 

ÝïÝïûÙÈùàïñâÎùö items ÄïñûÙÈùĵïñÈùâÎùö page ÄïñóÔüķûÝÈùßÙíÝÎùĊ 

Step 6: Step 4 ÔüÈùÝïÝïûÙÈùàïñâÎùö item Ýúî÷ÄïñûÙÈùĵïñÈùÙíâÎùĊ 

1) ÝïÝïûÙÈùàïñâÎùö item Ď Action dropdown Ýý Edit ĵýïÙùÙíĊ 

2) ÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄùâÎù åóÙĭ ßýï item form ÔüÈùóÚîùûÙÕî÷ÙíâÎùĊ 

3) ÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄù åóÙĭßýï checkbox Äïñ check óÙ÷ßÙíÝÎùĊ 

4) ÕïñóØîÄùÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄùÄïñûÙÈùÙíĊ 

5) ÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄùÄïñûÙÈùĿÙð÷ÙíÄ Edit button ÄïñĵýïÙùÙíĊ 
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Figure: Edit Step 4 application 

Step 7: Step 4 ÔüÈùÝïÝïûÙÈùàïñâÎùö item Ýúî÷ÄïñûÙÈùĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ àïñåÙùóâî 

supporting documents Ýúî÷ ĵýÈùö óÕîÄùÅõÉîÝúî÷ÄïñÔÈùĵïñÈùâÎùö Step 5 ÄïñóßîÄùÙíÝÎùĊ 

 

Figure: Edit Step 5 application 
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Step 8: àïñåÙùóâî Supporting Document ĵýÈùö OGA Recommendation 
Ýúî÷ÄïñÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 6 âïñĮóßîÄù ßýïĿÙð÷ ÝïÝïĎ 

àïñÈùÉÈùåÅúÄùåàÄùÝúî÷Äïñ ûÙØùàÎùÉÉùóÊ÷ĵïñÈùßØù license format ûÚÈùöóÚîùûÙÕî÷ÙíâÎùĊ  

¶ Submit ÝàñÙùÝðûÙÈùÊÈùàïñÙíÄ ÝïÝïûÙÈùàïñâÎùö Step ÄïñĵýïÙùČûÙÈùĵïñÈùÙíâÎùĊ 
¶ ÝïÝï draft license åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print ÕñÔùĵïñÈùÙíâÎùĊ 
¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Form Ùí åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ ûÙÈùÊÈùßØùÝßýïÙíÄ Submit button Äïñ ĵýïÙùĿÙð÷ MOC 

âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ 

 

Figure: Edit Step 6 application 

Step 9: ÝïÝïóàĺîÄùÕî÷óâî Application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï Dashboard Ď 

Make Payment List ÔüÈùóåîÄùÙíÙñõåÔïñÈù÷ óÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 
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Figure: Export License approved by MOC 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 

 

Figure: Application ï check payment amount 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 

payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 
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Figure: Apply Card ï MPU payment portal 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 
payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 

 

Figure: Apply Card § MPU payment success 

Step 10: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 
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Figure: Payment voucher 

Step 11: Continue button ĵýïÙùÙíÄ ÝïÝï Ď License/Permit Äïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 

(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 

 

Figure: Send OTP code 
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(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

 

Figure: Verify the OTP code 

Step 12: OTP code ÝýØùÄØùÙíÄ óåîÄùÙí print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ 

ÕïñĮóØîÄù Print button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

¶ ÝïÝï license/permit  åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print 
ÕñÔùĵïñÈùÙíâÎùĊ 

¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Enter OTP Code 
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Figure: Print License/Permit 

Extension Oversea Export License Application 

Step 1: Apply Oversea License menu Ýý Apply Export License > Search Application Äïñ ĵýïÙùÙíĊ 
License No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí license information page 

ÄïñóÔüķĵïñÈùÙíâÎùĊ 

Remark: Original license no ûÚÈùöâîßýîČ Extension óÊîÈùßȬÄùßØùĊ 
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Figure: Search application 

 

Step 2: âÄùÔÝù÷Ôïñ÷ßØùåÔüÄù Extension button Äïñ ĵýïÙùÙíĊ Extension button ĵýïÙùÙíÄ 

information Ýúî÷Äïñ review àñÙùĵïñÈùÙíâÎùĊ ûÙÈùÅüÈùöÝ ßýïÙíĊ 

ÝýÔùÅúÄùĊ Ċ ÝÎùâÎùöåÅúÄùÄïñ ÝýûÙÈùÅüÈùöÝßýïÙíĊ 

Step 3: ÔÉùÊÈùöĿÙð÷ÔÉùÊÈùö åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ÙíÄ Submit button Äïñ ĵýïÙùČ 

Submit button Äïñ ĵýïÙùĿÙð÷ MOC âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ  

Step 4: ÝïÝïóàĺîÄùÕî÷óâî application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï dashboard Ď 

Make Payment List ÔüÈùóÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 
payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙǑíÝÎùĊ 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 

Step 5: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

Step 6: Continue button ĵýïÙùÙíÄ ÝïÝï óàĺîÄùÕî÷óâî ÄÔùÄïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

1. Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
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2. ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 
3. Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

4. OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

Step 7: OTP code ÝýØùÄØùÙíÄ print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù Print 

button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

Cancellation Oversea Export License Application 

Step 1: Apply Oversea License menu Ýý Apply Export License > Search Application Äïñ ĵýïÙùÙíĊ 
License No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí license information page 
ÄïñóÔüķĵïñÈùÙíâÎùĊ 

Remark: Original license no ûÚÈùöâîßýîČ Cancel óÊîÈùßȬÄùßØùĊ 

 

Figure: Search application 

 

Step 2: ÙÞùÚúÄùßØùåÔüÄù Cancel button Äïñ ĵýïÙùÙíĊ Cancel button ĵýïÙùÙíÄ information Ýúî÷Äïñ 

review àñÙùĵïñÈùÙíâÎùĊ ûÙÈùÅüÈùöÝ ßýïÙíĊ 

ÝýÔùÅúÄùĊ Ċ ÝÎùâÎùöåÅúÄùÄïñ ÝýûÙÈùÅüÈùöÝßýïÙíĊ 

Step 3: ÔÉùÊÈùöĿÙð÷ÔÉùÊÈùö åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ÙíÄ Submit button Äïñ ĵýïÙùČ 

Submit button Äïñ ĵýïÙùĿÙð÷ MOC âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ  

Step 4: ÝïÝïóàĺîÄùÕî÷óâî application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï dashboard Ď 

Make Payment List ÔüÈùóÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 
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1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 
payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 

Step 5: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

Step 6: Continue button ĵýïÙùÙíÄ ÝïÝï óàĺîÄùÕî÷óâî ÄÔùÄïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 
(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

Step 7: OTP code ÝýØùÄØùÙíÄ print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù Print 

button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

Border Export License Applications 

ÄñØùâÎùâÎù ÝïÝï óàĺîÄùÕî÷Êôĉ óàĺîÄùÕî÷ĿÙð÷ĉ àïñÈùÉÈùÕüÄùĿÙð÷óâî border export license 

applications Ýúî÷ÄïñâïàïñÙíÄ Side bar -> Border License > Export License Äïñ ĵýïÙùÙíÄ 

updated status ÄïñÄĴ  ÔÉùÅñÅúÈù÷Éðßýï Inbox, Draft, In Progress and Approved 

óåîÄùÔüÈùóÔüķûÝÈùĵïñÈùÙíâÎùĊ 

Inbox ÔüÈù MOC Ýý approve àñÙùĿÙð÷ óÈüóÙ÷âüÈù÷ßØùÄúØùâÎùö application óâîùàÎù÷óÄîÈù÷ĉ 

MOC Ýý ÝýÔùÅúÄùóÙ÷ÙïñĮÕî÷âÎöù application óâîùàÎù÷óÄîÈù÷ óÚîùûÙÕî÷ÙíâÎùĊ 

Drafts ÔüÈù ÄñØùâÎù/àñÙùÈØù÷ßýÈù application form ûÚÎùöâüÈù÷ĿÙð÷ MOC âïñĮóÙ÷ÙïñĮßØù ÄúØùâÎùö 

application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

In Progress ÔüÈù ÄñØùâÎù/àñÙùÈØù÷ßýÈù óàĺîÄù âÎùöapplication Ýúî÷Äïñ MOC âïñĮ submit 

àñÙùÕî÷âÎùö application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 
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Approved ÔüÈù MOC Ýý approved ûÚÉùĿÙð÷ ÄñØùâÎù/àñÙùÈØù÷ßýÈù Ýý óÈü÷óļÄ÷óÙ÷âüÈù÷ĿÙð÷ âÎùö 

application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

 

Figure: Border Export License Section 

Apply Border Export License 

ÄñØùâÎùâÎù Border Export License ÄïñåâÉùóàĺîÄùàïñÙíÄ óåîÄùóÚîùûÙÙí åÊÈùöÝúî÷ 

åÔïñÈù÷óÊîÈùßȬÄùóÙ÷ÙíßØùĊ 

Step 1: Apply Border License menu Ýý Apply Export License > Apply with PaThaKs Äïñ ĵýïÙùÙíÄ 

óåîÄùÙí step 1 ÙâÄ information Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ  

 

Figure: Apply Border Export License Section 
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Figure: Apply Border Export License Section § Step 1 

Step 2: Next button Äïñ ĵýïÙùÙíÄ óåîÄùÙí step 2 âïñĮóßîÄù ßýïÙíÝÎùĊ 

(Ā) àïñÈùÉÈù Information Ýúî÷ÄïñûÚÎùöâüÈù÷ßîÔüÈù åØðóßîÈùļÄÞù * óÚîùûÙÕî÷óâî fields Ýúî÷Äïñ 

ÝÕÎùöÝóØßÕÎùöóÙ÷ßÙíÝÎùĊ 

(ā) ÝïÝïóßȬ÷ÅúÞùÅôöâÎùö Border Point (Sakhan) ĵýÈùöÄïñÄùÎðóâî port Äïñâî Place/Port of Export 

ÔüÈùóßȬ÷ÅúÞùĵïñÈùÙíÝÎùĊ  

(Ă) ÝïÝï ÙïñĮÄñØùàïñÈùÉÈùóàĺîÄùÝÎùö ÄñØùÙÉėÎù÷åÝÞùÝúî÷Ď Section ÄïñÝâïßýïÙíÄ Search HS Code 

ÄïñĵýïÙùČßýîĵïñÈùÙíâÎùĊ 

(ă) ÝïÝïâÎù Port of Discharge Äïñ ÔÉùÅñóâîùàÎù÷óÄîÈù÷ ÔÉùÅñÕÙùÙïñČóâîùàÎù÷óÄîÈù÷ 

ÕÎùöàïñÙíÄ ÝïÝïÕÎùöàïñâÎùö Country ÄïñóßȬ÷ÙíĊ ÕïñóßȬ÷Õî÷óâî Country Ď Port of Discharge 

ÄïñóßȬ÷ĿÙð÷ + Add Port button ÄïñĵýïÙùÙíĊ 

(Ą) àïñåÙùâÎù àïñÈùÉÈù information Ýúî÷ÄïñûÚÎùöâüÈù÷óÙ÷ßÙíÝÎùĊ  
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Figure: Apply Oversea Export License Section § Step 2 

Step 3: Next button Äïñ ĵýïÙùÙíÄ óåîÄùÙí step 3 âïñĮóßîÄù ßýïÙíÝÎùĊ Item Ýúî÷ÄïñûÚÎùöâüÈù÷ßîÔüÈù 

ÉØÉù Ýý ÄñØùÙÉėÎù÷ÝÞùÄïñóßȬ÷ÅúÞùČ ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÅúÈù÷ÕÎùöĿÙð÷àÎù÷ĉ excel Äïñ upload 

àñÙùČàÎù÷óÄîÈù÷ item Ýúî÷ÄïñÕÎùöâüÈù÷ĵïñÈùÙíâÎùĊ 

Remark: ÝïÝïóßȬ÷ÅúÞùÅôöâÎùö Section ÔüÈùßýïóâî HS Code ÄïñâîóßȬ÷ÅúÞùĵïñÈùÙíÝÎùĊ 

(Ā) ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÅúÈù÷ÕÎùöÝÎùÊïñÙíÄ 
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1) Search HS Code ÄïñĵýïÙùÙíĊ 

2) ÝïÝïÕÎùöàïñóâî ÄñØùÙÉėÎù÷ÝÞùÄïñ HS Code (âïñĮ) Description ûÚÈùößýîĵïñÈùâÎùö 

ÉîÝúÄùĵýîÔÄùàîÙíÝÎùĊ 

ÝïÝïâÎù HS Code ûÚÈùößýîÝÎùÊïñÙíÄ Code ÄïñóßȬ÷ÙíĊ ÕïñĮóØîÄù ÝïÝï ßýîàïñóâî HS Code Ď 

ā àñõ÷/ Ă àñõ÷/ ă àñõ÷/ ą àñõ÷ / ć àñõ÷ (âïñĮÝãñÔù) Āÿ àñõ÷ åÔïåÄúĶïñÄùÕÎùöČ Search 

button ÄïñĵýïÙùÙíĊ 

3) ÕïñóØîÄùÝïÝïÕÎùöàïñĮâÎùö ÄñØùÙÉėÎù÷ÝÞùĎ óÜ÷ÔüÈùßýïóâî Select button ÄïñĵýïÙùÙíĊ 

4) ÕïñóØîÄùÝïÝïóßȬ÷ÅúÞùàïñÄùóâî ÄñØùÙÉėÎù÷ÝÞùâÎù Step 3 Ď item form Ď HS Code ĵýÈùö 

HS Code Description field âïñĮûÚÎùöâüÈù÷ĿÙð÷âüî÷ÙíÝÎùĊ 

5) ÕïñóØîÄùÝïÝïóßȬ÷ÅúÞùàïñÄùóâî ÄñØùÙÉėÎù÷ÝÞùåÔüÄù àïñåÙùóâî åÅúÄùåàÄùÝúî÷Äïñ 

ûÚÎùöâüÈù÷ĿÙð÷ + Add button ÄïñĵýïÙùÙíÄ ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÕÎùöâüÈù÷ĿÙð÷ûÚÉùÙíâÎùĊ 

6) óØîÄùÕÙù ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÕÙùÕÎùöàïñÙíÄ åÊÈùö (Ā) Ýý (ą) åÕïÄïñ ûÙŇàñÙùóÙ÷ĿÙð÷ 

åÝÞùÔÉùÅñÅúÈùÉðâüÈù÷óÙ÷ÙíßØùĊ  

7) ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ 

 

Figure: To add Items Step 1 
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Figure: To add Items Step 2 

 

Figure: To add Items Step 3 
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Figure: To add Items Step 4 

 

Figure: To add Items Step 5 

(ā) Excel upload àñÙùČ ÄñØùÙÉėÎù÷ÝÞùÝúî÷ÕÎùöÝÎùÊïñÙíÄ 

1) Items Excel Template ÄïñĵýïÙùČ excel format Äïñ download ßÞòÙíĊ 

2) ÝïÝï download Õî÷ excel ÔüÈùÙí ßýïóâî Item No, HS Code, Additional Description, 

Unit, Price, Quantity ĵýÈùö Currency ÔïñĮÄïñÕÎùöÙíĊ 

Remarks:  

¶ HS Code ÄïñĶïñÄùÕÎùößîÔüÈù Space ÝÙíßÙíĊ 

¶ Unit Code ÄïñĶïñÄùÕÎùößîÔüÈù Step 3 ßýï Unit dropdown Ýý unit code 

Ýúî÷âîûÚÉùßÙíÝÎùĊ 

¶ Currency Code ÄïñĶïñÄùÕÎùößîÔüÈù Step 3 ßýï Currency dropdown Ýý currency 

code Ýúî÷âîûÚÉùßÙíÝÎùĊ 

3) ÝïÝïĎ excel åî÷ûÙÈùÊÈùĿÙð÷ÙíÄ Step 3 Ýý checkbox Äïñ check ÙíĊ 

4) ÕïñóØîÄù Browse button ÄïñĵýïÙùČ ÝïÝïĎ excel file Äïñ upload àñÙùÙíĊ  

Remark: ÝïÝïĎ excel file size âÎù 5 MB ÕÙùÝŀÄð÷óÉßÙíĊ 
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5) ÝïÝï upload ÔÈùàïñÄùâÎùö excel file ÔüÈù HS Code (âïñĮ) Unit (âïñĮ) Currency 

ÝßýïČóâîùàÎù÷óÄîÈù÷ error ßýïóâî HS Code line Äïñ åØðóßîÈùûÚÈùö óÚîùûÙÕî÷ÙíÝÎùĊ 

ÕïñÄôöâïñĮ error ûÚÉùâÎùö Items Ýúî÷ßýïóØÙíÄ ÝïÝïĎ excel file Ď Õïñ error ûÚÉùóØóâî item 

ÔüÈù ûÙØùûÙÈùĿÙð÷ excel ÔÉùÅñàñõ÷ÄïñûÙØùÔÈùßØùàïñåÙùÙíâÎùĊ 

6) ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ 

 

Figure: To add Items by excel upload Step 1 

 

Figure: To add Items by excel upload Step 2 
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Figure: To add Items by excel upload Step 3 

 

Figure: To add Items by excel upload Step 4 
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Figure: Uploaded Item with Error Step 5 

 

Figure: Uploaded Item No Error Step 5 

Error HS Code line show in red color. 
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Step 4: ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 4 

âïñĮóßîÄù ßýïÙíÝÎùĊ Step 4 ÔüÈùàïñåÙùóâî supporting document ÄïñÔÈùßØù ĵýÈùö âÄùÊïñÈùßî 

OGA Recommendations Ýúî÷ÄïñÔÈùßØù åÙïñÈù÷ (ā) ÙïñÈù÷ÙíßýïÙíâÎùĊ 

(Ā) Supporting Document 

2) ÝïÝï attachment ÔÈùàïñĮâÎùö Document Type ÄïñóßȬ÷ÙíĊ Attachment Name 

ÄïñĶïñÄùÕÎùöÙíĊ ÕïñĮóØîÄù ÝïÝïĎ attachment file Äïñ Browse button Äïñ ĵýïÙùČÔÈùÙíĊ 

 

Figure: Uploaded Supporting Document 

(ā) OGA Recommendations 

3) ÝïÝïßÞòÕî÷óâî óÕîÄùÅõÅúÄùÉîÝúî÷Äïñ Check your recommendation button ÄïñĵýïÙùČ 

ļÄÎùöĶńĵïñÈùÙíâÎùĊ 

Remark: 

¶ ÝïÝïÞòÕî÷óâî óÕîÄùÅõÉîâÎù âÔùÝýÔùÄîàÄïñóÄúîùàüØùÙíÄ Expire 

àïñóÚîùûÙóØĿÙð÷ Õïñ óÕîÄùÅõÉîÄïñ åâñõûÙŇČÝßÙíĊ 

¶ UsedOnce ÔüÈù Yes ûÚÉùóØÙíÄ ÕïñóÕîÄùÅõÉîÄïñ àïñÈùÉÈùÔÉùÅñÔüÈù ÔÉùŀÄïÝù 

âîåâñõ÷ûÙŇÅüÈùößýïÙíâÎùĊ 

¶ Terminate ÔüÈù Yes ûÚÉùóØÙíÄ ÕïñóÕîÄùÅõÉîÄïñ MOC ÐîØÄóâîùàÎù÷óÄîÈù÷ĉ 

âÄùÊïñÈùßî OGA ÐîØÄàÎù÷óÄîÈù÷ ÕïñóÕîÄùÅõÉîÄïñ ÊÄùàÄùåâñõ÷ûÙŇÅüÈùö 

ÄïñÙïÔùÕî÷ûÅÈù÷ûÚÉùÙíâÎùĊ 
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Figure: OGA Recommendations List 

4) ÝïÝïóÕîÄùÅõÅúÄùÉîÞòÕî÷óâî OGA Department ĵýÈùö OGA Section ÔïñĮÄïñóßȬ÷ÙíĊ 

ÕïñóÕîÄùÅõÅúÄùÉîĎ Reference No Äïñ Recommendation No ÔüÈùĶïñÄùÕÎùöÙíĊ 

ÕïñóØîÄù + Add button ÄïñĵýïÙùÙíĊ 

Remark: ÝïÝïóàĺîÄùÕî÷óâî license âÎù óÕîÄùÅõÉîÔüôÔÈùßØùÝàïñåÙùÙíÄ OGA 

Recommendation upload ÄïñóÊîÈùßȬÄùßØùÝàïñÙíĊ 
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Figure: Uploaded OGA Recommendations 

Step 5: Supporting Document ĵýÈùö OGA Recommendation Ýúî÷ÄïñÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next 
button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 5 âïñĮóßîÄù ßýïĿÙð÷ ÝïÝïĎ àïñÈùÉÈùåÅúÄùåàÄùÝúî÷Äïñ 

ûÙØùàÎùÉÉùóÊ÷ĵïñÈùßØù license format ûÚÈùöóÚîùûÙÕî÷ÙíâÎùĊ  

¶ Submit ÝàñÙùÝðûÙÈùÊÈùàïñÙíÄ ÝïÝïûÙÈùàïñâÎùö Step ÄïñĵýïÙùČûÙÈùĵïñÈùÙíâÎùĊ 
¶ ÝïÝï draft license åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print ÕñÔùĵïñÈùÙíâÎùĊ 
¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 
ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Form Ùí åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ ûÙÈùÊÈùßØùÝßýïÙíÄ Submit button Äïñ ĵýïÙùĿÙð÷ MOC 

âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ 

 

Figure: Preview license information 
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Figure: Preview license information as per attached 

Step 6: ÝïÝïóàĺîÄùÕî÷óâî Application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï Dashboard Ď 

Make Payment List ÔüÈùóåîÄùÙíÙñõåÔïñÈù÷ óÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 

 

Figure: Export License approved by MOC 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 
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Figure: Application ï check payment amount 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 

payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 

 

Figure: Apply Card ï MPU payment portal 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 
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Figure: Apply Card § MPU payment success 

Step 7: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

 

Figure: Payment voucher 
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Step 8: Continue button ĵýïÙùÙíÄ ÝïÝï Ď License/Permit Äïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 

 

Figure: Send OTP code 

(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

 

Figure: Verify the OTP code 

Step 9: OTP code ÝýØùÄØùÙíÄ óåîÄùÙí print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù 

Print button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

¶ ÝïÝï license/permit  åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print 
ÕñÔùĵïñÈùÙíâÎùĊ 

Enter OTP Code 
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¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

 

Figure: Print License/Permit 

Search Border Export License Application 

ÄñØùâÎùâÎù ÝïÝïĎß ßýïÕî÷ĿÙð÷óâî Border Export License ÔïñĮĎ 

Amend/Extension/Cancellation ÔïñĮÄïñóÊîÈùßȬÄùàïñÙíÄ ç  Search Application ÔüÈù ÝïÝïĎ 

License/Permit No ûÚÈùö ßýîČ óÊîÈùßȬÄùĵïñÈùÙíâÎùĊ 
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Remark: Original license no ûÚÈùöâîßýîČ Amend / Extension / Cancel óÊîÈùßȬÄùßØùĊ 

Step 1: Apply Border License menu Ýý Apply Export License > Search Application Äïñ ĵýïÙùÙíĊ 

 

Figure: Search application 

Step 2: License No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí license information page 

ÄïñóÔüķĵïñÈùĿÙð÷ĉ Amend, Extension ĵýÈöù Cancellation ÔïñĮÄïñóÊîÈùßȬÄùĵïñÈùÙíâÎùĊ 

¶ ûÙÈùÊÈùûÅÈù÷óÊîÈùßȬÄùàïñÙíÄ Amend button Äïñ ĵýïÙùÙíĊ 
¶ âÄùÔÝù÷Ôïñ÷ûÅÈù÷óÊîÈùßȬÄùàïñÙíÄ Extension button Äïñ ĵýïÙùÙíĊ  
¶ ÙÞùÚúÄùûÅÈù÷óÊîÈùßȬÄùàïñÙíÄ Cancel button Äïñ ĵýïÙùÙíĊ 

 

Figure: License/Permit information 

Amend Border Export License Application 

Step 1: Apply Border License menu Ýý Apply Export License > Search Application Äïñ ĵýïÙùÙíĊ 
License No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí license information page 

ÄïñóÔüķĵïñÈùÙíâÎùĊ 
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Remark: Original license no ûÚÈùöâîßýîČ Amend óÊîÈùßȬÄùßØùĊ 

 

Figure: Search application 

Step 2: ûÙÈùÊÈùßØùåÔüÄù Amend button Äïñ ĵýïÙùÙíĊ step 1 ÙâÄ information 

Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

Step 3: Next ÄïñĵýïÙùÙíÄ óåîÄùÙí Step 2 form ÄïñóÔüķûÝÈùßÙíÝÎùĊ 

Remark: 

¶ ÝïÝïûÙÈùàïñâÎùö åÅúÄùĎóÜ÷ÔüÈù ßýïóâî Checkbox ÄïñÝûÚÉùÝóØ check ÅôößÙíÝÎùĊ âïñĮ 

Ýýâî ÝïÝïûÙÈùàïñÄùâÎùö åÅúÄùâÎù update ûÚÉùâüî÷ÙíÝÎùĊ ÕïñĮóØîÄùûÙÈùûÙÈùàïñâÎùö 

åÅúÄùÄïñĶïñÄùČûÙÈùóÙ÷ßØùĊ 

¶ ÝÎùâÎùöåÅúÄùÄïñ ûÙÈùûÙÈù ûÙÈùàïñÄùâÎùö åÅúÄùóÜ÷ÔüÈù ßýïóâî checkbox Äïñ check 

ÅôößØùàïñåÙùÙíâÎùĊ 



Import/Export Lincese/Permit User Guide | Page 55 of 128 

 
 

 

Figure: Edit Step 2 application 

Step 4: Step 2 ÔüÈùûÙÈùàïñâÎùöåÅúÄùÝúî÷ûÙÈùÊÈùĿÙð÷ÙíÄ Next ÄïñĵýïÙùÙíÄ óåîÄùÙí Step 3 items 

list ÄïñóÔüķûÝÈùßÙíÝÎùĊ 

Remark: 

¶ ÝïÝïûÙÈùàïñâÎùö item óÜ÷ßýï checkbox Äïñ check óÙ÷ßÙíÝÎùĊ  
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Figure: Edit Step 3 application 

Step 5: Step 3 ÔüÈùûÙÈùàïñâÎù items Ýúî÷Äïñ check ÅôöĿÙð÷ÙíÄ Next ÄïñĵýïÙùÙíĊ óåîÄùÙí Step 4 

ÝïÝïûÙÈùàïñâÎùö items ÄïñûÙÈùĵïñÈùâÎùö page ÄïñóÔüķûÝÈùßÙíÝÎùĊ 

Step 6: Step 4 ÔüÈùÝïÝïûÙÈùàïñâÎùö item Ýúî÷ÄïñûÙÈùĵïñÈùÙíâÎùĊ 

(1) ÝïÝïûÙÈùàïñâÎùö item Ď Action dropdown Ýý Edit ĵýïÙùÙíĊ 

(2) ÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄùâÎù åóÙĭ ßýï item form ÔüÈùóÚîùûÙÕî÷ÙíâÎùĊ 

(3) ÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄù åóÙĭßýï checkbox Äïñ check óÙ÷ßÙíÝÎùĊ 

(4) ÕïñóØîÄùÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄùÄïñûÙÈùÙíĊ 

(5) ÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄùÄïñûÙÈùĿÙð÷ÙíÄ Edit button ÄïñĵýïÙùÙíĊ 



Import/Export Lincese/Permit User Guide | Page 57 of 128 

 
 

 

Figure: Edit Step 4 application 

Step 7: Step 4 ÔüÈùÝïÝïûÙÈùàïñâÎùö item Ýúî÷ÄïñûÙÈùĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ àïñåÙùóâî 

supporting documents Ýúî÷ ĵýÈùö óÕîÄùÅõÉîÝúî÷ÄïñÔÈùĵïñÈùâÎùö Step 5 ÄïñóßîÄùÙíÝÎùĊ 

 

Figure: Edit Step 5 application 
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Step 8: àïñåÙùóâî Supporting Document ĵýÈùö OGA Recommendation 
Ýúî÷ÄïñÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 6 âïñĮóßîÄù ßýïĿÙð÷ ÝïÝïĎ 

àïñÈùÉÈùåÅúÄùåàÄùÝúî÷Äïñ ûÙØùàÎùÉÉùóÊ÷ĵïñÈùßØù license format ûÚÈùöóÚîùûÙÕî÷ÙíâÎùĊ  

¶ Submit ÝàñÙùÝðûÙÈùÊÈùàïñÙíÄ ÝïÝïûÙÈùàïñâÎùö Step ÄïñĵýïÙùČûÙÈùĵïñÈùÙíâÎùĊ 
¶ ÝïÝï draft license åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print ÕñÔùĵïñÈùÙíâÎùĊ 
¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Form Ùí åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ ûÙÈùÊÈùßØùÝßýïÙíÄ Submit button Äïñ ĵýïÙùĿÙð÷ MOC 

âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ 

 

Figure: Edit Step 6 application 

Step 9: ÝïÝïóàĺîÄùÕî÷óâî Application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï Dashboard Ď 

Make Payment List ÔüÈùóåîÄùÙíÙñõåÔïñÈù÷ óÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 
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Figure: Export License approved by MOC 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 

 

Figure: Application ï check payment amount 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 

payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 
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Figure: Apply Card ï MPU payment portal 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 
payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 

 

Figure: Apply Card § MPU payment success 

Step 10: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 
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Figure: Payment voucher 

Step 11: Continue button ĵýïÙùÙíÄ ÝïÝï Ď License/Permit Äïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 

(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 

 

Figure: Send OTP code 
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(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

 

Figure: Verify the OTP code 

Step 12: OTP code ÝýØùÄØùÙíÄ óåîÄùÙí print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ 

ÕïñĮóØîÄù Print button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

¶ ÝïÝï license/permit  åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print 
ÕñÔùĵïñÈùÙíâÎùĊ 

¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Enter OTP Code 
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Figure: Print License/Permit 

Extension Border Export License Application 

Step 1: Apply Border License menu Ýý Apply Export License > Search Application Äïñ ĵýïÙùÙíĊ 
License No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí license information page 

ÄïñóÔüķĵïñÈùÙíâÎùĊ 

Remark: Original license no ûÚÈùöâîßýîČ Extension óÊîÈùßȬÄùßØùĊ 
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Figure: Search application 

 

Step 2: âÄùÔÝù÷Ôïñ÷ßØùåÔüÄù Extension button Äïñ ĵýïÙùÙíĊ Extension button ĵýïÙùÙíÄ 

information Ýúî÷Äïñ review àñÙùĵïñÈùÙíâÎùĊ ûÙÈùÅüÈùöÝ ßýïÙíĊ 

ÝýÔùÅúÄùĊ Ċ ÝÎùâÎùöåÅúÄùÄïñ ÝýûÙÈùÅüÈùöÝßýïÙíĊ 

Step 3: ÔÉùÊÈùöĿÙð÷ÔÉùÊÈùö åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ÙíÄ Submit button Äïñ ĵýïÙùČ 

Submit button Äïñ ĵýïÙùĿÙð÷ MOC âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ  

Step 4: ÝïÝïóàĺîÄùÕî÷óâî application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï dashboard Ď 

Make Payment List ÔüÈùóÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 
payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 

Step 5: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

Step 6: Continue button ĵýïÙùÙíÄ ÝïÝï óàĺîÄùÕî÷óâî ÄÔùÄïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

1. Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
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2. ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 
3. Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

4. OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

Step 7: OTP code ÝýØùÄØùÙíÄ print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù Print 

button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

Cancellation Border Export License Application 

Step 1: Apply Border License menu Ýý Apply Export License > Search Application Äïñ ĵýïÙùÙíĊ 
License No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí license information page 
ÄïñóÔüķĵïñÈùÙíâÎùĊ 

Remark: Original license no ûÚÈùöâîßýîČ Cancel óÊîÈùßȬÄùßØùĊ 

 

Figure: Search application 

 

Step 2: ÙÞùÚúÄùßØùåÔüÄù Cancel button Äïñ ĵýïÙùÙíĊ Cancel button ĵýïÙùÙíÄ information Ýúî÷Äïñ 

review àñÙùĵïñÈùÙíâÎùĊ ûÙÈùÅüÈùöÝ ßýïÙíĊ 

ÝýÔùÅúÄùĊ Ċ ÝÎùâÎùöåÅúÄùÄïñ ÝýûÙÈùÅüÈùöÝßýïÙíĊ 

Step 3: ÔÉùÊÈùöĿÙð÷ÔÉùÊÈùö åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ÙíÄ Submit button Äïñ ĵýïÙùČ 

Submit button Äïñ ĵýïÙùĿÙð÷ MOC âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ  

Step 4: ÝïÝïóàĺîÄùÕî÷óâî application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï dashboard Ď 

Make Payment List ÔüÈùóÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 
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1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 
payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 

Step 5: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

Step 6: Continue button ĵýïÙùÙíÄ ÝïÝï óàĺîÄùÕî÷óâî ÄÔùÄïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

1. Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
2. ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 
3. Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

4. OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

Step 7: OTP code ÝýØùÄØùÙíÄ print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù Print 

button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

Oversea Export Permit Applications 

ÄñØùâÎùâÎù ÝïÝï óàĺîÄùÕî÷Êôĉ óàĺîÄùÕî÷ĿÙð÷ĉ àïñÈùÉÈùÕüÄùĿÙð÷óâî oversea export license 

applications Ýúî÷ÄïñâïàïñÙíÄ Side bar -> Oversea Permit > Export Permit Äïñ ĵýïÙùÙíÄ 

updated status ÄïñÄĴ  ÔÉùÅñÅúÈù÷Éðßýï Inbox, Draft, In Progress and Approved 

óåîÄùÔüÈùóÔüķûÝÈùĵïñÈùÙíâÎùĊ 

Inbox ÔüÈù MOC Ýý approve àñÙùĿÙð÷ óÈüóÙ÷âüÈù÷ßØùÄúØùâÎùö application óâîùàÎù÷óÄîÈù÷ĉ 

MOC Ýý ÝýÔùÅúÄùóÙ÷ÙïñĮÕî÷âÎöù application óâîùàÎù÷óÄîÈù÷ óÚîùûÙÕî÷ÙíâÎùĊ 

Drafts ÔüÈù ÄñØùâÎù/àñÙùÈØù÷ßýÈù application form ûÚÎùöâüÈù÷ĿÙð÷ MOC âïñĮóÙ÷ÙïñĮßØù ÄúØùâÎùö 

application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

In Progress ÔüÈù ÄñØùâÎù/àñÙùÈØù÷ßýÈù óàĺîÄù âÎùöapplication Ýúî÷Äïñ MOC âïñĮ submit 

àñÙùÕî÷âÎùö application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 
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Approved ÔüÈù MOC Ýý approved ûÚÉùĿÙð÷ ÄñØùâÎù/àñÙùÈØù÷ßýÈù Ýý óÈü÷óļÄ÷óÙ÷âüÈù÷ĿÙð÷ âÎùö 

application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

 

Figure: Oversea Export Permit Section 

Apply Oversea Export Permit 

ÄñØùâÎùâÎù Oversae Export Permit ÄïñåâÉùóàĺîÄùàïñÙíÄ óåîÄùóÚîùûÙÙí åÊÈùöÝúî÷ 

åÔïñÈù÷óÊîÈùßȬÄùóÙ÷ÙíßØùĊ 

Step 1: Apply Oversea Permit menu Ýý Apply Export Permit > Apply New Application Äïñ 

ĵýïÙùÙíÄ óåîÄùÙí step 1 ÙâÄ information Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ  

 

Figure: Apply Oversea Export Permit Section § Step 1 
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Step 2: Next button Äïñ ĵýïÙùÙíÄ óåîÄùÙí step 2 âïñĮóßîÄù ßýïÙíÝÎùĊ 

(Ā) ÙíÝÉù Information Ýúî÷ÄïñûÚÎùöâüÈù÷ßîÔüÈù åØðóßîÈùļÄÞù * óÚîùûÙÕî÷óâî fields Ýúî÷Äïñ 

ÝÕÎùöÝóØßÕÎùöóÙ÷ßÙíÝÎùĊ 

(ā) ÝïÝïâÎù Port of Discharge Äïñ ÔÉùÅñóâîùàÎù÷óÄîÈù÷ ÔÉùÅñÕÙùÙïñČóâîùàÎù÷óÄîÈù÷ 

ÕÎùöàïñÙíÄ ÝïÝïÕÎùöàïñâÎùö Country ÄïñóßȬ÷ÙíĊ ÕïñóßȬ÷Õî÷óâî Country Ď Port of Discharge 

ÄïñóßȬ÷ĿÙð÷ + Add Port button ÄïñĵýïÙùÙíĊ 

(Ă) àïñåÙùâÎù ÙíÝÉù information Ýúî÷ÄïñûÚÎùöâüÈù÷óÙ÷ßÙíÝÎùĊ  
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Figure: Apply Oversea Export Permit Section § Step 2 

Step 3: Next button Äïñ ĵýïÙùÙíÄ óåîÄùÙí step 3 âïñĮóßîÄù ßýïÙíÝÎùĊ Item Ýúî÷ÄïñûÚÎùöâüÈù÷ßîÔüÈù 

ÉØÉù Ýý ÄñØùÙÉėÎù÷ÝÞùÄïñóßȬ÷ÅúÞùČ ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÅúÈù÷ÕÎùöĿÙð÷àÎù÷ĉ excel Äïñ upload 

àñÙùČàÎù÷óÄîÈù÷ item Ýúî÷ÄïñÕÎùöâüÈù÷ĵïñÈùÙíâÎùĊ 

Remark: ÝïÝïóßȬ÷ÅúÞùÅôöâÎùö Section ÔüÈùßýïóâî HS Code ÄïñâîóßȬ÷ÅúÞùĵïñÈùÙíÝÎùĊ 
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(Ā) ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÅúÈù÷ÕÎùöÝÎùÊïñÙíÄ 

1) Search HS Code ÄïñĵýïÙùÙíĊ 

2) ÝïÝïÕÎùöàïñóâî ÄñØùÙÉėÎù÷ÝÞùÄïñ HS Code (âïñĮ) Description ûÚÈùößýîĵïñÈùâÎùö 

ÉîÝúÄùĵýîÔÄùàîÙíÝÎùĊ 

ÝïÝïâÎù HS Code ûÚÈùößýîÝÎùÊïñÙíÄ Code ÄïñóßȬ÷ÙíĊ ÕïñĮóØîÄù ÝïÝï ßýîàïñóâî HS Code Ď 

ā àñõ÷/ Ă àñõ÷/ ă àñõ÷/ ą àñõ÷ / ć àñõ÷ (âïñĮÝãñÔù) Āÿ àñõ÷ åÔïåÄúĶïñÄùÕÎùöČ Search 

button ÄïñĵýïÙùÙíĊ 

3) ÕïñóØîÄùÝïÝïÕÎùöàïñĮâÎùö ÄñØùÙÉėÎù÷ÝÞùĎ óÜ÷ÔüÈùßýïóâî Select button ÄïñĵýïÙùÙíĊ 

4) ÕïñóØîÄùÝïÝïóßȬ÷ÅúÞùàïñÄùóâî ÄñØùÙÉėÎù÷ÝÞùâÎù Step 3 Ď item form Ď HS Code ĵýÈùö 

HS Code Description field âïñĮûÚÎùöâüÈù÷ĿÙð÷âüî÷ÙíÝÎùĊ 

5) ÕïñóØîÄùÝïÝïóßȬ÷ÅúÞùàïñÄùóâî ÄñØùÙÉėÎù÷ÝÞùåÔüÄù àïñåÙùóâî åÅúÄùåàÄùÝúî÷Äïñ 

ûÚÎùöâüÈù÷ĿÙð÷ + Add button ÄïñĵýïÙùÙíÄ ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÕÎùöâüÈù÷ĿÙð÷ûÚÉùÙíâÎùĊ 

6) óØîÄùÕÙù ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÕÙùÕÎùöàïñÙíÄ åÊÈùö (Ā) Ýý (ą) åÕïÄïñ ûÙŇàñÙùóÙ÷ĿÙð÷ 

åÝÞùÔÉùÅñÅúÈùÉðâüÈù÷óÙ÷ÙíßØùĊ  

7) ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ 

 

Figure: To add Items Step 1 
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Figure: To add Items Step 2 

 

Figure: To add Items Step 3 
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Figure: To add Items Step 4 

 

Figure: To add Items Step 5 

(ā) Excel upload àñÙùČ ÄñØùÙÉėÎù÷ÝÞùÝúî÷ÕÎùöÝÎùÊïñÙíÄ 

1) Items Excel Template ÄïñĵýïÙùČ excel format Äïñ download ßÞòÙíĊ 

2) ÝïÝï download Õî÷ excel ÔüÈùÙí ßýïóâî Item No, HS Code, Additional Description, 

Unit, Price, Quantity ĵýÈùö Currency ÔïñĮÄïñÕÎùöÙíĊ 

Remarks:  

¶ HS Code ÄïñĶïñÄùÕÎùößîÔüÈù Space ÝÙíßÙíĊ 

¶ Unit Code ÄïñĶïñÄùÕÎùößîÔüÈù Step 3 ßýï Unit dropdown Ýý unit code 

Ýúî÷âîûÚÉùßÙíÝÎùĊ 

¶ Currency Code ÄïñĶïñÄùÕÎùößîÔüÈù Step 3 ßýï Currency dropdown Ýý currency 

code Ýúî÷âîûÚÉùßÙíÝÎùĊ 

3) ÝïÝïĎ excel åî÷ûÙÈùÊÈùĿÙð÷ÙíÄ Step 3 Ýý checkbox Äïñ check ÙíĊ 

4) ÕïñóØîÄù Browse button ÄïñĵýïÙùČ ÝïÝïĎ excel file Äïñ upload àñÙùÙíĊ  

Remark: ÝïÝïĎ excel file size âÎù 5 MB ÕÙùÝŀÄð÷óÉßÙíĊ 
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5) ÝïÝï upload ÔÈùàïñÄùâÎùö excel file ÔüÈù HS Code (âïñĮ) Unit (âïñĮ) Currency 

ÝßýïČóâîùàÎù÷óÄîÈù÷ error ßýïóâî HS Code line Äïñ åØðóßîÈùûÚÈùö óÚîùûÙÕî÷ÙíÝÎùĊ 

ÕïñÄôöâïñĮ error ûÚÉùâÎùö Items Ýúî÷ßýïóØÙíÄ ÝïÝïĎ excel file Ď Õïñ error ûÚÉùóØóâî item 

ÔüÈù ûÙØùûÙÈùĿÙð÷ excel ÔÉùÅñàñõ÷ÄïñûÙØùÔÈùßØùàïñåÙùÙíâÎùĊ 

6) ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ 

 

Figure: To add Items by excel upload Step 1 

 

Figure: To add Items by excel upload Step 2 



Import/Export Lincese/Permit User Guide | Page 74 of 128 

 
 

 

Figure: To add Items by excel upload Step 3 

 

Figure: To add Items by excel upload Step 4 
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Figure: Uploaded Item with Error Step 5 

 

Figure: Uploaded Item No Error Step 5 

Error HS Code line show in red color. 
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Step 4: ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 4 

âïñĮóßîÄù ßýïÙíÝÎùĊ Step 4 ÔüÈùàïñåÙùóâî supporting document ÄïñÔÈùßØù ĵýÈùö âÄùÊïñÈùßî 

OGA Recommendations Ýúî÷ÄïñÔÈùßØù åÙïñÈù÷ (ā) ÙïñÈù÷ÙíßýïÙíâÎùĊ 

(Ā) Supporting Document 

3) ÝïÝï attachment ÔÈùàïñĮâÎùö Document Type ÄïñóßȬ÷ÙíĊ Attachment Name 

ÄïñĶïñÄùÕÎùöÙíĊ ÕïñĮóØîÄù ÝïÝïĎ attachment file Äïñ Browse button Äïñ ĵýïÙùČÔÈùÙíĊ 

 

Figure: Uploaded Supporting Document 

(ā) OGA Recommendations 

7) ÝïÝïßÞòÕî÷óâî óÕîÄùÅõÅúÄùÉîÝúî÷Äïñ Check your recommendation button ÄïñĵýïÙùČ 

ļÄÎùöĶńĵïñÈùÙíâÎùĊ 

Remark: 

¶ ÝïÝïÞòÕî÷óâî óÕîÄùÅõÉîâÎù âÔùÝýÔùÄîàÄïñóÄúîùàüØùÙíÄ Expire 

àïñóÚîùûÙóØĿÙð÷ Õïñ óÕîÄùÅõÉîÄïñ åâñõûÙŇČÝßÙíĊ 

¶ UsedOnce ÔüÈù Yes ûÚÉùóØÙíÄ ÕïñóÕîÄùÅõÉîÄïñ àïñÈùÉÈùÔÉùÅñÔüÈù ÔÉùŀÄïÝù 

âîåâñõ÷ûÙŇÅüÈùößýïÙíâÎùĊ 

¶ Terminate ÔüÈù Yes ûÚÉùóØÙíÄ ÕïñóÕîÄùÅõÉîÄïñ MOC ÐîØÄóâîùàÎù÷óÄîÈù÷ĉ 

âÄùÊïñÈùßî OGA ÐîØÄàÎù÷óÄîÈù÷ ÕïñóÕîÄùÅõÉîÄïñ ÊÄùàÄùåâñõ÷ûÙŇÅüÈùö 

ÄïñÙïÔùÕî÷ûÅÈù÷ûÚÉùÙíâÎùĊ 
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Figure: OGA Recommendations List 

8) ÝïÝïóÕîÄùÅõÅúÄùÉîÞòÕî÷óâî OGA Department ĵýÈùö OGA Section ÔïñĮÄïñóßȬ÷ÙíĊ 

ÕïñóÕîÄùÅõÅúÄùÉîĎ Reference No Äïñ Recommendation No ÔüÈùĶïñÄùÕÎùöÙíĊ 

ÕïñóØîÄù + Add button ÄïñĵýïÙùÙíĊ 

Remark: ÝïÝïóàĺîÄùÕî÷óâî license âÎù óÕîÄùÅõÉîÔüôÔÈùßØùÝàïñåÙùÙíÄ OGA 

Recommendation upload ÄïñóÊîÈùßȬÄùßØùÝàïñÙíĊ 
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Figure: Uploaded OGA Recommendations 

Step 5: Supporting Document ĵýÈùö OGA Recommendation Ýúî÷ÄïñÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next 
button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 5 âïñĮóßîÄù ßýïĿÙð÷ ÝïÝïĎ ÙíÝÉùåÅúÄùåàÄùÝúî÷Äïñ 

ûÙØùàÎùÉÉùóÊ÷ĵïñÈùßØù license format ûÚÈùöóÚîùûÙÕî÷ÙíâÎùĊ  

¶ Submit ÝàñÙùÝðûÙÈùÊÈùàïñÙíÄ ÝïÝïûÙÈùàïñâÎùö Step ÄïñĵýïÙùČûÙÈùĵïñÈùÙíâÎùĊ 
¶ ÝïÝï draft license åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print ÕñÔùĵïñÈùÙíâÎùĊ 
¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 
ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Form Ùí åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ ûÙÈùÊÈùßØùÝßýïÙíÄ Submit button Äïñ ĵýïÙùĿÙð÷ MOC 

âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ 

 

Figure: Preview permit information 
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Figure: Preview permit information as per attached 

Step 6: ÝïÝïóàĺîÄùÕî÷óâî Application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï Dashboard Ď 

Make Payment List ÔüÈùóåîÄùÙíÙñõåÔïñÈù÷ óÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 

 

Figure: Export permit approved by MOC 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 
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Figure: Application ï check payment amount 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 

payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 

 

Figure: Apply Card ï MPU payment portal 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 
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Figure: Apply Card § MPU payment success 

Step 7: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

 

Figure: Payment voucher 
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Step 8: Continue button ĵýïÙùÙíÄ ÝïÝï Ď Permit Äïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 

 

Figure: Send OTP code 

(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

 

 

Figure: Verify the OTP code 

Step 9: OTP code ÝýØùÄØùÙíÄ óåîÄùÙí print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù 

Print button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

¶ ÝïÝï license/permit  åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print 
ÕñÔùĵïñÈùÙíâÎùĊ 

¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Enter OTP Code 
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Figure: Print Permit 

Search Oversea Export Permit Application 

ÄñØùâÎùâÎù ÝïÝïĎß ßýïÕî÷ĿÙð÷óâî Oversae Export Permit ÔïñĮĎ 

Amend/Extension/Cancellation ÔïñĮÄïñóÊîÈùßȬÄùàïñÙíÄ ç  Search Application ÔüÈù ÝïÝïĎ 

License/Permit No ûÚÈùö ßýîČ óÊîÈùßȬÄùĵïñÈùÙíâÎùĊ 
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Remark: Original Permit no ûÚÈùöâîßýîČ Amend / Extension / Cancel óÊîÈùßȬÄùßØùĊ 

Step 1: Apply Oversea Permit menu Ýý Apply Export Permit > Search Application Äïñ ĵýïÙùÙíĊ 

 

Figure: Search application 

Step 2: Permit No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí permit information page 

ÄïñóÔüķĵïñÈùĿÙð÷ĉ Amend, Extension ĵýÈöù Cancellation ÔïñĮÄïñóÊîÈùßȬÄùĵïñÈùÙíâÎùĊ 

¶ ûÙÈùÊÈùûÅÈù÷óÊîÈùßȬÄùàïñÙíÄ Amend button Äïñ ĵýïÙùÙíĊ 
¶ âÄùÔÝù÷Ôïñ÷ûÅÈù÷óÊîÈùßȬÄùàïñÙíÄ Extension button Äïñ ĵýïÙùÙíĊ  
¶ ÙÞùÚúÄùûÅÈù÷óÊîÈùßȬÄùàïñÙíÄ Cancel button Äïñ ĵýïÙùÙíĊ 

 

Figure: Permit information 

Amend Oversea Export Permit Application 

Step 1: Apply Oversea Permit menu Ýý Apply Export Permit > Search Application Äïñ ĵýïÙùÙíĊ 
Permit No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí license information page 

ÄïñóÔüķĵïñÈùÙíâÎùĊ 
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Remark: Original Permit no ûÚÈùöâîßýîČ Amend óÊîÈùßȬÄùßØùĊ 

 

Figure: Search application 

Step 2: ûÙÈùÊÈùßØùåÔüÄù Amend button Äïñ ĵýïÙùÙíĊ step 1 ÙâÄ information 

Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

Step 3: Next ÄïñĵýïÙùÙíÄ óåîÄùÙí Step 2 form ÄïñóÔüķûÝÈùßÙíÝÎùĊ 

Remark: 

¶ ÝïÝïûÙÈùàïñâÎùö åÅúÄùĎóÜ÷ÔüÈù ßýïóâî Checkbox ÄïñÝûÚÉùÝóØ check ÅôößÙíÝÎùĊ âïñĮ 

Ýýâî ÝïÝïûÙÈùàïñÄùâÎùö åÅúÄùâÎù update ûÚÉùâüî÷ÙíÝÎùĊ ÕïñĮóØîÄùûÙÈùûÙÈùàïñâÎùö 

åÅúÄùÄïñĶïñÄùČûÙÈùóÙ÷ßØùĊ 

¶ ÝÎùâÎùöåÅúÄùÄïñ ûÙÈùûÙÈù ûÙÈùàïñÄùâÎùö åÅúÄùóÜ÷ÔüÈù ßýïóâî checkbox Äïñ check 

ÅôößØùàïñåÙùÙíâÎùĊ 
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Figure: Edit Step 2 application 

Step 4: Step 2 ÔüÈùûÙÈùàïñâÎùöåÅúÄùÝúî÷ûÙÈùÊÈùĿÙð÷ÙíÄ Next ÄïñĵýïÙùÙíÄ óåîÄùÙí Step 3 items 

list ÄïñóÔüķûÝÈùßÙíÝÎùĊ 

Remark: 

¶ ÝïÝïûÙÈùàïñâÎùö item óÜ÷ßýï checkbox Äïñ check óÙ÷ßÙíÝÎùĊ  



Import/Export Lincese/Permit User Guide | Page 87 of 128 

 
 

 

Figure: Edit Step 3 application 

Step 5: Step 3 ÔüÈùûÙÈùàïñâÎù items Ýúî÷Äïñ check ÅôöĿÙð÷ÙíÄ Next ÄïñĵýïÙùÙíĊ óåîÄùÙí Step 4 

ÝïÝïûÙÈùàïñâÎùö items ÄïñûÙÈùĵïñÈùâÎùö page ÄïñóÔüķûÝÈùßÙíÝÎùĊ 

Step 6: Step 4 ÔüÈùÝïÝïûÙÈùàïñâÎùö item Ýúî÷ÄïñûÙÈùĵïñÈùÙíâÎùĊ 

1) ÝïÝïûÙÈùàïñâÎùö item Ď Action dropdown Ýý Edit ĵýïÙùÙíĊ 

2) ÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄùâÎù åóÙĭ ßýï item form ÔüÈùóÚîùûÙÕî÷ÙíâÎùĊ 

3) ÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄù åóÙĭßýï checkbox Äïñ check óÙ÷ßÙíÝÎùĊ 

4) ÕïñóØîÄùÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄùÄïñûÙÈùÙíĊ 

5) ÝïÝïûÙÈùàïñâÎùö item åÅúÄùåàÄùÄïñûÙÈùĿÙð÷ÙíÄ Edit button ÄïñĵýïÙùÙíĊ 



Import/Export Lincese/Permit User Guide | Page 88 of 128 

 
 

 

Figure: Edit Step 4 application 

Step 7: Step 4 ÔüÈùÝïÝïûÙÈùàïñâÎùö item Ýúî÷ÄïñûÙÈùĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ àïñåÙùóâî 

supporting documents Ýúî÷ ĵýÈùö óÕîÄùÅõÉîÝúî÷ÄïñÔÈùĵïñÈùâÎùö Step 5 ÄïñóßîÄùÙíÝÎùĊ 

 

Figure: Edit Step 5 application 
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Step 8: àïñåÙùóâî Supporting Document ĵýÈùö OGA Recommendation 
Ýúî÷ÄïñÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 6 âïñĮóßîÄù ßýïĿÙð÷ ÝïÝïĎ 

àïñÈùÉÈùåÅúÄùåàÄùÝúî÷Äïñ ûÙØùàÎùÉÉùóÊ÷ĵïñÈùßØù license format ûÚÈùöóÚîùûÙÕî÷ÙíâÎùĊ  

¶ Submit ÝàñÙùÝðûÙÈùÊÈùàïñÙíÄ ÝïÝïûÙÈùàïñâÎùö Step ÄïñĵýïÙùČûÙÈùĵïñÈùÙíâÎùĊ 
¶ ÝïÝï draft license åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print ÕñÔùĵïñÈùÙíâÎùĊ 
¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Form Ùí åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ ûÙÈùÊÈùßØùÝßýïÙíÄ Submit button Äïñ ĵýïÙùĿÙð÷ MOC 

âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ 

 

Figure: Edit Step 6 application 

Step 9: ÝïÝïóàĺîÄùÕî÷óâî Application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï Dashboard Ď 

Make Payment List ÔüÈùóåîÄùÙíÙñõåÔïñÈù÷ óÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 
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Figure: Export License approved by MOC 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 

 

Figure: Application ï check payment amount 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 

payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 
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Figure: Apply Card ï MPU payment portal 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 
payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 

 

Figure: Apply Card § MPU payment success 

Step 10: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 
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Figure: Payment voucher 

Step 11: Continue button ĵýïÙùÙíÄ ÝïÝï Ď License/Permit Äïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 

(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 

 

Figure: Send OTP code 

(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 
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Figure: Verify the OTP code 

Step 12: OTP code ÝýØùÄØùÙíÄ óåîÄùÙí print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ 
ÕïñĮóØîÄù Print button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

¶ ÝïÝï permit åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print ÕñÔùĵïñÈùÙíâÎùĊ 
¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Enter OTP Code 



Import/Export Lincese/Permit User Guide | Page 94 of 128 

 
 

 

Figure: Print Permit 

Extension Oversea Export Permit Application 

Step 1: Apply Oversea Permit menu Ýý Apply Export Permit > Search Application Äïñ ĵýïÙùÙíĊ 
Permit No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí permit information page 

ÄïñóÔüķĵïñÈùÙíâÎùĊ 

Remark: Original Permit no ûÚÈùöâîßýîČ Extension óÊîÈùßȬÄùßØùĊ 



Import/Export Lincese/Permit User Guide | Page 95 of 128 

 
 

 

Figure: Search application 

 

Step 2: âÄùÔÝù÷Ôïñ÷ßØùåÔüÄù Extension button Äïñ ĵýïÙùÙíĊ Extension button ĵýïÙùÙíÄ 

information Ýúî÷Äïñ review àñÙùĵïñÈùÙíâÎùĊ ûÙÈùÅüÈùöÝ ßýïÙíĊ 

ÝýÔùÅúÄùĊ Ċ ÝÎùâÎùöåÅúÄùÄïñ ÝýûÙÈùÅüÈùöÝßýïÙíĊ 

Step 3: ÔÉùÊÈùöĿÙð÷ÔÉùÊÈùö åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ÙíÄ Submit button Äïñ ĵýïÙùČ 

Submit button Äïñ ĵýïÙùĿÙð÷ MOC âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ  

Step 4: ÝïÝïóàĺîÄùÕî÷óâî application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï dashboard Ď 

Make Payment List ÔüÈùóÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 
payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 

Step 5: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

Step 6: Continue button ĵýïÙùÙíÄ ÝïÝï óàĺîÄùÕî÷óâî ÄÔùÄïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 
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(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 
(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 
(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

Step 7: OTP code ÝýØùÄØùÙíÄ print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù Print 

button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

Cancellation Oversea Export Permit Application 

Step 1: Apply Oversea License menu Ýý Apply Permit License > Search Application Äïñ ĵýïÙùÙíĊ 
Permit No ÄïñĶïñÄùÕÎùöČ Search icon Äïñ ĵýïÙùÙíÄóåîÄùÙí permit information page 

ÄïñóÔüķĵïñÈùÙíâÎùĊ 

Remark: Original Permit no ûÚÈùöâîßýîČ Cancel óÊîÈùßȬÄùßØùĊ 

 

Figure: Search application 

 

Step 2: ÙÞùÚúÄùßØùåÔüÄù Cancel button Äïñ ĵýïÙùÙíĊ Cancel button ĵýïÙùÙíÄ information Ýúî÷Äïñ 

review àñÙùĵïñÈùÙíâÎùĊ ûÙÈùÅüÈùöÝ ßýïÙíĊ 

ÝýÔùÅúÄùĊ Ċ ÝÎùâÎùöåÅúÄùÄïñ ÝýûÙÈùÅüÈùöÝßýïÙíĊ 

Step 3: ÔÉùÊÈùöĿÙð÷ÔÉùÊÈùö åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ÙíÄ Submit button Äïñ ĵýïÙùČ 

Submit button Äïñ ĵýïÙùĿÙð÷ MOC âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ  
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Step 4: ÝïÝïóàĺîÄùÕî÷óâî application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï dashboard Ď 

Make Payment List ÔüÈùóÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 
payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 

Step 5: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

Step 6: Continue button ĵýïÙùÙíÄ ÝïÝï óàĺîÄùÕî÷óâî ÄÔùÄïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 
print ÕñÔùĵïñÈùÙíÝÎùĊ 

(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 
(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

Step 7: OTP code ÝýØùÄØùÙíÄ print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù Print 

button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

Border Export Permit Applications 

ÄñØùâÎùâÎù ÝïÝï óàĺîÄùÕî÷Êôĉ óàĺîÄùÕî÷ĿÙð÷ĉ àïñÈùÉÈùÕüÄùĿÙð÷óâî border export permit 

applications Ýúî÷ÄïñâïàïñÙíÄ Side bar -> Border Permit > Export Permit Äïñ ĵýïÙùÙíÄ updated 

status ÄïñÄĴ  ÔÉùÅñÅúÈù÷Éðßýï Inbox, Draft, In Progress and Approved 

óåîÄùÔüÈùóÔüķûÝÈùĵïñÈùÙíâÎùĊ 

Inbox ÔüÈù MOC Ýý approve àñÙùĿÙð÷ óÈüóÙ÷âüÈù÷ßØùÄúØùâÎùö application óâîùàÎù÷óÄîÈù÷ĉ 

MOC Ýý ÝýÔùÅúÄùóÙ÷ÙïñĮÕî÷âÎöù application óâîùàÎù÷óÄîÈù÷ óÚîùûÙÕî÷ÙíâÎùĊ 

Drafts ÔüÈù ÄñØùâÎù/àñÙùÈØù÷ßýÈù application form ûÚÎùöâüÈù÷ĿÙð÷ MOC âïñĮóÙ÷ÙïñĮßØù ÄúØùâÎùö 

application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 
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In Progress ÔüÈù ÄñØùâÎù/àñÙùÈØù÷ßýÈù óàĺîÄù âÎùöapplication Ýúî÷Äïñ MOC âïñĮ submit 

àñÙùÕî÷âÎùö application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

Approved ÔüÈù MOC Ýý approved ûÚÉùĿÙð÷ ÄñØùâÎù/àñÙùÈØù÷ßýÈù Ýý óÈü÷óļÄ÷óÙ÷âüÈù÷ĿÙð÷ âÎùö 

application Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ 

 

Figure: Border Export Permit Section 

Apply Border Export Permit 

ÄñØùâÎùâÎù Border Export Permit ÄïñåâÉùóàĺîÄùàïñÙíÄ óåîÄùóÚîùûÙÙí åÊÈùöÝúî÷ 

åÔïñÈù÷óÊîÈùßȬÄùóÙ÷ÙíßØùĊ 

Step 1: Apply Border Permit menu Ýý Apply Export Permit > Apply New Application Äïñ 

ĵýïÙùÙíÄ óåîÄùÙí step 1 ÙâÄ information Ýúî÷ÄïñóÚîùûÙÕî÷ÙíâÎùĊ  

 

Figure: Apply Border Export Permit Section 
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Figure: Apply Border Export Permit Section § Step 1 

Step 2: Next button Äïñ ĵýïÙùÙíÄ óåîÄùÙí step 2 âïñĮóßîÄù ßýïÙíÝÎùĊ 

(Ā) àïñÈùÉÈù Information Ýúî÷ÄïñûÚÎùöâüÈù÷ßîÔüÈù åØðóßîÈùļÄÞù * óÚîùûÙÕî÷óâî fields Ýúî÷Äïñ 

ÝÕÎùöÝóØßÕÎùöóÙ÷ßÙíÝÎùĊ 

(ā) ÝïÝïóßȬ÷ÅúÞùÅôöâÎùö Border Point (Sakhan) ĵýÈùöÄïñÄùÎðóâî port Äïñâî Place/Port of Export 

ÔüÈùóßȬ÷ÅúÞùĵïñÈùÙíÝÎùĊ  

(Ă) ÝïÝï ÙïñĮÄñØùàïñÈùÉÈùóàĺîÄùÝÎùö ÄñØùÙÉėÎù÷åÝÞùÝúî÷Ď Section ÄïñÝâïßýïÙíÄ Search HS Code 

ÄïñĵýïÙùČßýîĵïñÈùÙíâÎùĊ 

(ă) ÝïÝïâÎù Port of Discharge Äïñ ÔÉùÅñóâîùàÎù÷óÄîÈù÷ ÔÉùÅñÕÙùÙïñČóâîùàÎù÷óÄîÈù÷ 

ÕÎùöàïñÙíÄ ÝïÝïÕÎùöàïñâÎùö Country ÄïñóßȬ÷ÙíĊ ÕïñóßȬ÷Õî÷óâî Country Ď Port of Discharge 

ÄïñóßȬ÷ĿÙð÷ + Add Port button ÄïñĵýïÙùÙíĊ 

(Ą) àïñåÙùâÎù àïñÈùÉÈù information Ýúî÷ÄïñûÚÎùöâüÈù÷óÙ÷ßÙíÝÎùĊ  
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Figure: Apply Oversea Export Permit Section § Step 2 

Step 3: Next button Äïñ ĵýïÙùÙíÄ óåîÄùÙí step 3 âïñĮóßîÄù ßýïÙíÝÎùĊ Item Ýúî÷ÄïñûÚÎùöâüÈù÷ßîÔüÈù 

ÉØÉù Ýý ÄñØùÙÉėÎù÷ÝÞùÄïñóßȬ÷ÅúÞùČ ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÅúÈù÷ÕÎùöĿÙð÷àÎù÷ĉ excel Äïñ upload 

àñÙùČàÎù÷óÄîÈù÷ item Ýúî÷ÄïñÕÎùöâüÈù÷ĵïñÈùÙíâÎùĊ 

Remark: ÝïÝïóßȬ÷ÅúÞùÅôöâÎùö Section ÔüÈùßýïóâî HS Code ÄïñâîóßȬ÷ÅúÞùĵïñÈùÙíÝÎùĊ 

(Ā) ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÅúÈù÷ÕÎùöÝÎùÊïñÙíÄ 

1) Search HS Code ÄïñĵýïÙùÙíĊ 
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2) ÝïÝïÕÎùöàïñóâî ÄñØùÙÉėÎù÷ÝÞùÄïñ HS Code (âïñĮ) Description ûÚÈùößýîĵïñÈùâÎùö 

ÉîÝúÄùĵýîÔÄùàîÙíÝÎùĊ 

ÝïÝïâÎù HS Code ûÚÈùößýîÝÎùÊïñÙíÄ Code ÄïñóßȬ÷ÙíĊ ÕïñĮóØîÄù ÝïÝï ßýîàïñóâî HS Code Ď 

ā àñõ÷/ Ă àñõ÷/ ă àñõ÷/ ą àñõ÷ / ć àñõ÷ (âïñĮÝãñÔù) Āÿ àñõ÷ åÔïåÄúĶïñÄùÕÎùöČ Search 

button ÄïñĵýïÙùÙíĊ 

3) ÕïñóØîÄùÝïÝïÕÎùöàïñĮâÎùö ÄñØùÙÉėÎù÷ÝÞùĎ óÜ÷ÔüÈùßýïóâî Select button ÄïñĵýïÙùÙíĊ 

4) ÕïñóØîÄùÝïÝïóßȬ÷ÅúÞùàïñÄùóâî ÄñØùÙÉėÎù÷ÝÞùâÎù Step 3 Ď item form Ď HS Code ĵýÈùö 

HS Code Description field âïñĮûÚÎùöâüÈù÷ĿÙð÷âüî÷ÙíÝÎùĊ 

5) ÕïñóØîÄùÝïÝïóßȬ÷ÅúÞùàïñÄùóâî ÄñØùÙÉėÎù÷ÝÞùåÔüÄù àïñåÙùóâî åÅúÄùåàÄùÝúî÷Äïñ 

ûÚÎùöâüÈù÷ĿÙð÷ + Add button ÄïñĵýïÙùÙíÄ ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÕÎùöâüÈù÷ĿÙð÷ûÚÉùÙíâÎùĊ 

6) óØîÄùÕÙù ÄñØùÙÉėÎù÷ÝÞùÔÉùÅñÕÙùÕÎùöàïñÙíÄ åÊÈùö (Ā) Ýý (ą) åÕïÄïñ ûÙŇàñÙùóÙ÷ĿÙð÷ 

åÝÞùÔÉùÅñÅúÈùÉðâüÈù÷óÙ÷ÙíßØùĊ  

7) ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ 

 

Figure: To add Items Step 1 
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Figure: To add Items Step 2 

 

Figure: To add Items Step 3 
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Figure: To add Items Step 4 

 

Figure: To add Items Step 5 

(ā) Excel upload àñÙùČ ÄñØùÙÉėÎù÷ÝÞùÝúî÷ÕÎùöÝÎùÊïñÙíÄ 

1) Items Excel Template ÄïñĵýïÙùČ excel format Äïñ download ßÞòÙíĊ 

2) ÝïÝï download Õî÷ excel ÔüÈùÙí ßýïóâî Item No, HS Code, Additional Description, 

Unit, Price, Quantity ĵýÈùö Currency ÔïñĮÄïñÕÎùöÙíĊ 

Remarks:  

¶ HS Code ÄïñĶïñÄùÕÎùößîÔüÈù Space ÝÙíßÙíĊ 

¶ Unit Code ÄïñĶïñÄùÕÎùößîÔüÈù Step 3 ßýï Unit dropdown Ýý unit code 

Ýúî÷âîûÚÉùßÙíÝÎùĊ 

¶ Currency Code ÄïñĶïñÄùÕÎùößîÔüÈù Step 3 ßýï Currency dropdown Ýý currency 

code Ýúî÷âîûÚÉùßÙíÝÎùĊ 

3) ÝïÝïĎ excel åî÷ûÙÈùÊÈùĿÙð÷ÙíÄ Step 3 Ýý checkbox Äïñ check ÙíĊ 

4) ÕïñóØîÄù Browse button ÄïñĵýïÙùČ ÝïÝïĎ excel file Äïñ upload àñÙùÙíĊ  

Remark: ÝïÝïĎ excel file size âÎù 5 MB ÕÙùÝŀÄð÷óÉßÙíĊ 
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5) ÝïÝï upload ÔÈùàïñÄùâÎùö excel file ÔüÈù HS Code (âïñĮ) Unit (âïñĮ) Currency 

ÝßýïČóâîùàÎù÷óÄîÈù÷ error ßýïóâî HS Code line Äïñ åØðóßîÈùûÚÈùö óÚîùûÙÕî÷ÙíÝÎùĊ 

ÕïñÄôöâïñĮ error ûÚÉùâÎùö Items Ýúî÷ßýïóØÙíÄ ÝïÝïĎ excel file Ď Õïñ error ûÚÉùóØóâî item 

ÔüÈù ûÙØùûÙÈùĿÙð÷ excel ÔÉùÅñàñõ÷ÄïñûÙØùÔÈùßØùàïñåÙùÙíâÎùĊ 

6) ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíĊ 

 

Figure: To download excel template by excel upload Step 1 

 

Figure: To add Items by excel upload Step 2 
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Figure: To add Items by excel upload Step 3 

 

Figure: To add Items by excel upload Step 4 
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Figure: Uploaded Item with Error Step 5 

 

Figure: Uploaded Item No Error Step 5 

Error HS Code line show in red color. 
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Step 4: ÄñØùÙÉėÎù÷ÝÞùÝúî÷ ÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 4 

âïñĮóßîÄù ßýïÙíÝÎùĊ Step 4 ÔüÈùàïñåÙùóâî supporting document ÄïñÔÈùßØù ĵýÈùö âÄùÊïñÈùßî 

OGA Recommendations Ýúî÷ÄïñÔÈùßØù åÙïñÈù÷ (ā) ÙïñÈù÷ÙíßýïÙíâÎùĊ 

(Ā) Supporting Document 

1) ÝïÝï attachment ÔÈùàïñĮâÎùö Document Type ÄïñóßȬ÷ÙíĊ Attachment Name 

ÄïñĶïñÄùÕÎùöÙíĊ ÕïñĮóØîÄù ÝïÝïĎ attachment file Äïñ Browse button Äïñ ĵýïÙùČÔÈùÙíĊ 

 

Figure: Uploaded Supporting Document 

(ā) OGA Recommendations 

1) ÝïÝïßÞòÕî÷óâî óÕîÄùÅõÅúÄùÉîÝúî÷Äïñ Check your recommendation button ÄïñĵýïÙùČ 

ļÄÎùöĶńĵïñÈùÙíâÎùĊ 

Remark: 

¶ ÝïÝïÞòÕî÷óâî óÕîÄùÅõÉîâÎù âÔùÝýÔùÄîàÄïñóÄúîùàüØùÙíÄ Expire 

àïñóÚîùûÙóØĿÙð÷ Õïñ óÕîÄùÅõÉîÄïñ åâñõûÙŇČÝßÙíĊ 

¶ UsedOnce ÔüÈù Yes ûÚÉùóØÙíÄ ÕïñóÕîÄùÅõÉîÄïñ àïñÈùÉÈùÔÉùÅñÔüÈù ÔÉùŀÄïÝù 

âîåâñõ÷ûÙŇÅüÈùößýïÙíâÎùĊ 

¶ Terminate ÔüÈù Yes ûÚÉùóØÙíÄ ÕïñóÕîÄùÅõÉîÄïñ MOC ÐîØÄóâîùàÎù÷óÄîÈù÷ĉ 

âÄùÊïñÈùßî OGA ÐîØÄàÎù÷óÄîÈù÷ ÕïñóÕîÄùÅõÉîÄïñ ÊÄùàÄùåâñõ÷ûÙŇÅüÈùö 

ÄïñÙïÔùÕî÷ûÅÈù÷ûÚÉùÙíâÎùĊ 
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Figure: OGA Recommendations List 

2) ÝïÝïóÕîÄùÅõÅúÄùÉîÞòÕî÷óâî OGA Department ĵýÈùö OGA Section ÔïñĮÄïñóßȬ÷ÙíĊ 

ÕïñóÕîÄùÅõÅúÄùÉîĎ Reference No Äïñ Recommendation No ÔüÈùĶïñÄùÕÎùöÙíĊ 

ÕïñóØîÄù + Add button ÄïñĵýïÙùÙíĊ 

Remark: ÝïÝïóàĺîÄùÕî÷óâî permit âÎù óÕîÄùÅõÉîÔüôÔÈùßØùÝàïñåÙùÙíÄ OGA 

Recommendation upload ÄïñóÊîÈùßȬÄùßØùÝàïñÙíĊ 
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Figure: Uploaded OGA Recommendations 

Step 5: Supporting Document ĵýÈùö OGA Recommendation Ýúî÷ÄïñÝýØùÄØùÉüîÕÎùöĿÙð÷ÙíÄ Next 
button ÄïñĵýïÙùÙíÄ óåîÄùÙí step 5 âïñĮóßîÄù ßýïĿÙð÷ ÝïÝïĎ àïñÈùÉÈùåÅúÄùåàÄùÝúî÷Äïñ 

ûÙØùàÎùÉÉùóÊ÷ĵïñÈùßØù license format ûÚÈùöóÚîùûÙÕî÷ÙíâÎùĊ  

¶ Submit ÝàñÙùÝðûÙÈùÊÈùàïñÙíÄ ÝïÝïûÙÈùàïñâÎùö Step ÄïñĵýïÙùČûÙÈùĵïñÈùÙíâÎùĊ 
¶ ÝïÝï draft license åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print ÕñÔùĵïñÈùÙíâÎùĊ 
¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 
ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Form Ùí åÅúÄùåàÄùÝúî÷Äïñ review àñÙùĿÙð÷ ûÙÈùÊÈùßØùÝßýïÙíÄ Submit button Äïñ ĵýïÙùĿÙð÷ MOC 

âïñĮóÙ÷ÙïñĮĵïñÈùÙíâÎùĊ 

 

Figure: Preview permit information 
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Figure: Preview permit information as per attached 

Step 6: ÝïÝïóàĺîÄùÕî÷óâî Application åî÷ MOC Ýý approve óÙ÷ĿÙð÷ÙíÄ ÝïÝï Dashboard Ď 

Make Payment List ÔüÈùóåîÄùÙíÙñõåÔïñÈù÷ óÚîùûÙ óÙ÷ÝÎùûÚÉùÙíâÎùĊ 

 

Figure: Export Permit approved by MOC 

1. Make Payment button ĵýïÙùČÝïÝïóÙ÷âüÈù÷ßÝÎùö óÈüÙÝîÓÄïñ óÔüķûÝÈùßÙíÝÎùĊ 
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Figure: Application ï check payment amount 

2. ÉÉùóÊ÷ĿÙð÷ ÝýØùÄØùÙíÄ Make Payment button ÄïñĵýïÙùÙíÄ óåîÄùóÚîùûÙÙí MPU 

payment ÉîÝúÄùĵýîâïñĮóßîÄùßýïÙíÝÎùĊ 

 

Figure: Apply Card ï MPU payment portal 

3. ÝïÝïĎ MPU information Ýúî÷ÄïñûÚÎùöâüÈù÷ĿÙð÷ CONFIRM PAYMENT button ĵýïÙùÙíĊ ÝïÝïĎ 

payment óåîÈùûÝÈùÙíÄ Approve status ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßÙíÝÎùĊ 



Import/Export Lincese/Permit User Guide | Page 112 of 128 

 
 

 

Figure: Apply Card § MPU payment success 

Step 7: óÈüóļÄ÷óÙ÷óÊîÈùÝńĿÙð÷ÙíÄ ÝïÝïóàĺîÄùÕî÷ĿÙð÷ payment voucher Äïñ print 

ÕñÔùÞòĵïñÈùÝÎùûÚÉùÙíâÎùĊ 

 

Figure: Payment voucher 
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Step 8: Continue button ĵýïÙùÙíÄ ÝïÝï Ď License/Permit Äïñ print ÕñÔùÞòĵïñÈùâÎùö Step 7 
ÄïñóåîÄùÙíåÔïñÈù÷óÔüķûÝÈùßĿÙð÷ print ÕñÔùĵïñÈùßØù óåîÄùÙíåÊÈùöåÔïñÈù÷ OTP code óÙ÷ÙïñĮßÞòČ 

print ÕñÔùĵïñÈùÙíÝÎùĊ 

(1) Send OTP button ĵýïÙùČÝïÝïĎ registered email âïñĮ OTP Code ÄïñóÙ÷ÙïñĮÙíÝÎùĊ 
(2) ÝïÝïĎ email ÄïñÉÉùČ OTP code ÄïñßÞòÙíĊ 

 

Figure: Send OTP code 

(3) Õïñ OTP code ûÚÎùöâüÈù÷Č Validate OTP button Äïñ ĵýïÙùÙíĊ 

(4) OTP code ÄïñÝß ßýïÅôöÙíÄ Resend OTP ÄïñÕÙù ĵýïÙùÙíĊ 

 

Figure: Verify the OTP code 

Step 9: OTP code ÝýØùÄØùÙíÄ óåîÄùÙí print preview ÉîÝúÄù ĵýîÄïñóÔüķûÝÈùßÙíÝÎùĊ ÕïñĮóØîÄù 
Print button Äïñ ĵýïÙùČ print ÕñÔùÞòĵïñÈùÙíâÎùĊ 

¶ ÝïÝï license/permit  åî÷ print ÕñÔùÞòàïñÙíÄ Print button Äïñ ĵýïÙùČ print 
ÕñÔùĵïñÈùÙíâÎùĊ 

¶ Print ÕñÔùßîÔüÈùàÎù÷ As Per Attached checkbox ÄïñĵýïÙùČ Items åóßåÔüÄùÄïñ 

ÝïÝïÉïÔùÔïñÈù÷Äú âÔù ÝýÔùÕî÷ĵïñÈùÙíâÎùĊ 

Enter OTP Code 






























