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ENGLISH VERSION

Consumer Complaint Management System Introduction

Consumer Complaint Management System is developed with the purpose of enhancing the
existing functions. By the request of DOCA, Nathan Associates Inc. has supported and
funded for system upgrade including modifications and additional functions especially in
backend workflow system used departmental. In the system, the following functions are

provided and included:

% Handling the complaints directly by respective DOCA staff of Division/State

% Tracking pending complaints which are more than 2 weeks in the operations of each
stage/ status (Confirm, In Progress, Transfer, Resolved)

¢ Updating the complaints’ progress/ status able to show the progress history of complaint
to Consumers

% Tracking the complaints easily and transparently based on Date, Division/State, Goods,
Services etc.

% For headquarter users (administrators), setting up the master data of State/Division,

Services and Goods able to make customization

%+ Managing User Accounts and Permission able to access the system securely
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Division User Level

Log In
«+ Enter the URL on a browser.

¢ The following ‘Log In’ page will be appeared.
% Enter the ‘User Name”’ and ‘Password’. Then click ‘Log In’.

Login

E-Mail Address

Password

[ Remember Me

ml FORGOT YOUR PASSWORD?

Figure—Log In
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Dashboard

«» After logging in, Dashboard will be shown with the features which are different based on
user accounts’ permission.

% In the following ‘Division User’ Dashboard, the Menu bar can be seen on the left side.
On the right section, it will see (3) tables: List of Recent Complaints, In Progress

Complaints and Alerts/Pending Complaints which are more than 2 weeks in
progressing are shown.

% On the Menu navigation bar, there are (7) links: Dashboard, Complaints, Inactive
Complaints, InProgress Complaints, Cancelled Complaints, Transferred
Complaints, and Rejected Complaints.

'@, ey = Consumer Complaint Management System [§8eno0zaon(Unicode) ~ & View website Hi, Khine Su Thway
Dashboard
Dashboard
‘Complaints
— =
Inactive Complaints
N — Complaint No Region Complaint No Region Complaint No Region
/ Cancelled Complaints YGN-2 Yangon YGN-201912-gnm2b Yangon YGN-201910-Gz1BLQO4r5S Yangon
Transfarred Complaints YGN-201912-r9kEg ‘Yangon SHNN-201903-1XMVMeVajd Shan {North)
et ol YGN-201912-avPjZ2jeJ3 Yangon
YGN-201910-Gz1BLQO4r5 Yangon
SHNN-201909-1XMVMeVajd Shan (North)
YGN-201909-TopXABNLE Yangon

Copyright © 2019 Consumer Complaint Management System. All rights reserved

Figure — Dashboard
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View Complaints

¢ Click on ‘Complaints’ link from the left menu or ‘View All’ under Complaints Block in
Blue Color to check the incoming new complaints sent by online consumers.

% The following page will be shown and the complaints can be searched with the filtering
fields: Name/ComplaintNo, NRCNo, Goods, Services, From State/Region, Assigned

To State/Region, From Date, To Date and Company’s Name.

(o mene  —  Complaints [g4enomam(Unicode) ~ & View website Hi, Khine Su Thway

Dashboard

‘Complaints m

Inactive Complaints
- Service -

In Progress Complaints

- Goods -
>< Cancelled Complaints - From State/Region - v - Assigned To - A From To
Transferred Complaints

m Reset Export to Excel
Rejected Complaints

State/Region Assigned State/Region

Complaint No % Name Mobile No. %+ % * Status Updated At % Actions.
GN-201912-gnm2b U Maw Oo 09256141094  Yangon Yangon in_progress 2015-12-11 Edit | Stages
13/KaMaLa(N)302910 16:44:50
(§o5a8om 09256141094  Yangon Yangon pending 2019-12-11 Edit | Stages
2 15:57:56

oncos(8€) j5apo0

Test 09256141094  Yangon Yangon resolved 2019-12-03 Edit | Stages
14/MMK(N)234511 14:50:08
Su Lai 09450016933  Yangon Yangon resolved 2019-11-05 Edit | Stages
09:16:35
SHNN-201909- Thein Hla Maw 09972991515 Shan (North) Yangon resolved 2019-09-27 Edit | Stages
05:35:28
Justyn Emmerich quas ‘Yangon Yangon pending 2019-03-27 Edit | Stages
12/0KM(N)123456 05:21:47

Copyright © 2019. Consumer Complaint Management System. All rights reserved.

Figure — Complaints
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Compose New Complaint
+« In Complaints Page, click on ‘New’ button at the left corner to fill up the entry form of

complaint.

Complaints [ég,mmm(uni(ode) - & View website Hi, Khine Su Thway

- Service - v
- Goods - v

- From State/Region- v - Assigned To - v From To

Reset Export to Excel

Figure — Click ‘New’

¢ The following form will be appeared and fill up the data in the form and then click ‘Save’

or ‘Save and Close’ or ‘Save and New’.

[New]

Consumer Information

Full name of Complainant *

Gender *

O Male Q) Female

Age *

© 18- 24 years old © 35-44years old © 55-64 years old
© 25-34years old © 45-54years old © 65 or- above

® Myanmar O Foreigner

NRCNo. * Passport No. *

Address (Building No, Street Name) *

Quarter/ Ward/ District *

city State/Region *
- Select State/Region - A

Pastal Code.

Region / State (file to complaint) *

Yangon

MobileNo *

Piease enter Myanmar Mobile Number starting from 09.

E-mail Address (if applicable)

Figure — Compose Complaint
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View Inactive Complaints

¢ Click on ‘Inactive Complaints’ link from the left menu or ‘View All’ under Alert Block
in Red Color to check the complaints that were not updated more than 2 weeks.

% The following page will be shown and the complaints can be searched with the filtering
fields: Name/ComplaintNo, NRCNo, Goods, Services, From State/Region, Assigned

To State/Region, From Date, To Date and Company’s Name.

.@, s comrese = nactive Complaints [§8wnomamniUnicode] ~ & View website Hi, khine Su Thway
Dashboard
Complaints e
Inactive Complaints - Goods -
- From State/Region- v - Assigned To - . . N

In Progress Complaints

Cancelled Complaints
m Reset Export to Excel
Transferred Complaints
Complaint No % Name & Mobile No. & State/Region & Assigned State/Region & Status Last Workflow Date & Created At &
Rejected Complaints
YGN-201910-Gz1BLQO4r5 Su Lai 09450016933 Yangon Yangon resolved 2019-11-05 09:16:35 2019-10-16 10:15:51
SHNN-201909-1XMVMeVajd Thein Hla Maw 09972991515 Shan (Morth) Yangon resolved 2019-09-27 05:35:28 2019-09-27 05:32:52

Copyright @ 2019. Consumer Complaint Management System. Al rights reserved.

Figure — Inactive Complaints
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View In Progress Complaints

¢ Click on ‘In Progress Complaints’ link from the left menu to check the complaints that
was in In-Progress stage.

% The following page will be shown and the complaints can be searched with the filtering
fields: Name/ComplaintNo, NRCNo, Goods, Services, From State/Region, Assigned
To State/Region, From Date, To Date and Company’s Name.

M — In Progress Complaints [g&erom300{Unicode) ~ & View website Hi, Khine Su Thway

Dashboard
Complaints - Service -
= 5 - Goods -
Inactive Complaints oo
- From State/Region - v - Assigned To - v From To

In Progress Complaints

Cancelled Complaints

Transferred Complaints

Complaint No % Name # Mobile No. % State/Region % Assigned State/Region % Status. Last Workflow Date % Created At %
Rejected Complaints

YGN-201912-gnm2b U Maw Oo 09256141094 Yangon Yangon In_progress 2019-12-11 16:44:50 2019-12-11 16:03:24

13/KaMal.a(N)902910

Copyright © 2018. Consumer Complaint Management System. Al rights reserved.

Figure — In Progress Complaints
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View Cancelled Complaints

+ Click on ‘Cancelled Complaints’ link from the left menu to check the complaints that
was cancelled by online consumers themselves.

% The following page will be shown and the complaints can be searched with the filtering
fields: Name/ComplaintNo, NRCNo, Goods, Services, From State/Region, Assigned
To State/Region, From Date, To Date and Company’s Name.

l@, T = Cancelled Complaints [§8eonsaoo(Unicode) ~ & View website Hi, Khine Su Thway
Dashboard
Complaints - Service -
Inactive Complaints - Goods -
- From State/Region - v - Assigned To - v From To

In Progress Complaints

Cancelled Complaints
m Reset Export to Excel
Transferred Complaints
Complaint No State/Region  Assigned Created At
Rejected Complaints s Name & Mobile No. & & State/Region & Status Cancelled At % | Reason Note %
YGN-201912- @1753317)3 09256141094  Yangon Yangon cancelled 2019-12-15 Both sides have a 2019-12-11
SkEg ayf 13:26:56 compromise. 15:56:36
mrc&"%g ) JRgoRe

Copyright @ 2019, Consumer Complaint Management System. Al rights reserved.

Figure — Cancelled Complaints
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View Transferred Complaints

+ Click on ‘Transferred Complaints’ link from the left menu to check the transferred
complaints from original division/state to other division/state and vice versa.

% The following page will be shown and the complaints can be searched with the filtering
fields: Name/ComplaintNo, NRCNo, Goods, Services, From State/Region, Assigned
To State/Region, From Date, To Date and Company’s Name.

‘@, it = Transferred Complaints [§8eromao(Unicode) ~ & View website Hi, Khine Su Thway
Dashboard
Complaints - Service -
Inactive Complaints - Goods -
- From State/Region - v - Assigned To - v From To

In Progress Complaints

Cancelled Complaints
m Reset Export to Excel

Transferred Complaints

Complaint No # Name % Mobile No. # State/Region Assigned State/Region % Status Created At |} Actions
Rejected Complaints

YGN-201912-rEQ5 su lai 09450016933 Yangen Sagaing resolved 2019-12-12 13:48:47
12/fjfksldjfsl/dsfs

YGN-201912-roQXg dgdfgd 09450016933 Yangen Naypyitaw in_progress 2019-12-12 10:29:09
fdgd
YGN-201912-gnm2b U Maw 0o 09256141094 Yangon Yangon in_progress 2013-12-11 16:03:24 Stages

13/KaMala(N)302910

YGN-201912-avPjZ2je)3 Test 09256141094 Yangon Yangon resolved 2019-12-03 10:05:28 Stages
14/MMK(N)234511

YGN-2C U Tun 09420053320 Yangon Naypyitaw in_progress 2019-11-07 14:29:52
YGN-201910-Gz1BLQO4r5 Su Lai 09450016933 Yangon Yangon resolved 2019-10-16 10:15:51 Stages
YGN-201910-0rNBnEQRYZ Thein Hla Maw 09972991515 Yangon Naypyitaw transferred 2019-10-02 03:08:26
YGN-201909-0qMpxOgLra Khine Su Thway 09256141094 Yangon Kachin assigned 2019-09-27 13:5T:02
SHNN-201909-1XMVMeVajd Thein Hla Maw 09972991515 Shan (North) Yangon resolved 2019-09-27 05:32:52 Stages
YGN- TOpXABNI1E Justyn Emmerich quas Yangen Yangon pending 2019-09-27 05:21:47 Stages

12/0KM(N)123456

Copyright © 2019. Consumer Complaint Management System. Al rights reserved.

Figure — Transferred Complaints
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View Rejected Complaints

+ Click on ‘Rejected Complaints’ link from the left menu to check the rejected complaints
by NayPyiTaw Headquarter.

% The following page will be shown and the complaints can be searched with the filtering
fields: Name/ComplaintNo, NRCNo, Goods, Services, From State/Region, Assigned
To State/Region, From Date, To Date and Company’s Name.

A — Rejected Complaints English ~ & View website Hi Khine Su Thway

Dashboard

Complaints

Inactive Complaints

In Progress Complaints

Cancelled Complaints

m Reset Export to Excel

Transferred Complaints

State/Region Assigned State/Region Last Workflow Date
Rejected Complaints Complaint No & MName % Mobile No. s * Status * Created At%
U Maw Oc 09256141094 ‘Yangen ‘Yangon rejected 2019-12-1513:30:20 2019-12-11
3/KaMala(N)902910 6:03:24

Copyright ® 2019. Consumer Complaint Management System. All rights reserved.

Figure — Rejected Complaints
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View Complaints’ Detail

% Click on ‘Complaint No’ link in the listing of the page and ‘View Detail’ in workflow

history page to see the detail information of the complaint.

m Reset Export to Excel

Complaint No % Name % Mobile No. & % e Status

State/Region Assigned State/Region

YGN-201912-gnm2b U Maw 0o 09256141094  Yangon Yangon in_progress
13/KaMala(N]302510

YGN-201912-r9kEg [go5Bam 09256141094  Yangon Yangen pending

2

mcog(8€) jasogo

Figure — Click ‘Complaint Link’

YGN-201910-Gz1BLQO4r5 So

Name - 5u Lai

?055_1035 3:905 -

State/Region - Yangon

Assigned te State/Region - Yangon

SeldiAy resolved

View Details

Figure — Click ‘View Detail’

User Guide

Updated At %

2019-12-11
16:44:50

2019-12-11
15:57:56

Transfer

Actions

Edit | Stages

Edit | Stages

I
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0,

in the form as below.

Dashboard

COMPLAINT MANAGEMENT

]

User Guide

‘Complaints

Inactive Complaints

‘Cancelled Complaints

Transferred Complaints

Townships

#5 - Complaint No. - YGN-201909-j70pXABN1E

Consumer Information

Full name of Complainant

Address (Building No, Strest Name)

Quarter/ Ward/ District

Postal Code

Region / State (file to complaint)

Mobile No

E-mail Address (if applicable)

Business Information

Business (Seller/Provider) Name

Secondary Seller Name

Company Address

Cempany Phone No.

Company Email (f applicable)

Company Website/ Facebook (if applicable)

Justyn Emmerich

Female

liam21 @example.com

D'Amore Group

Sean Flatley

40062 Morissette Ports Suite 307 New

+5787388340599

mglover@example.net

lemke net

t numgquam. Voluj

ptate dolorer

vallie, H1 14576-4250

% Then the following page will be shown and all the data filled of the complaint can be seen

animi quia quidem aut enim. flum debitis rerum aut voluptatibus ut

Figure — Complaint Detail

cluptatem laboriosam.
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View Workflow Stages

+«» In order to check Workflow History of the complaint, click on ‘Stages’ link in the listing

of the page.

- From State/Region - v - Assigned To - v From To

m Reset Export to Excel

State/Region Assigned State/Region

Complaint No % Name ¥ Mobile No. 3 % = Status Updated At % Actions

YGN-201912-gnmz2b U Maw Oo 09256141094  Yangon Yangon in_progress 2019-12-11 Edit
13/KaMaLa(N)302910 16:44:50

YGN-201912-r9kEg (§o580m 09256141094  Yangon Yangon pending 2019-12-11 Edit
ayl 15:57:56

me25(8€) jocogo

Figure — Click ‘Stages’

«» After that, it can be seen stage by stage progress history of complaint resolving as the

below.

Workflow History for Complaint #YGN-201910-Gz1BLQO4r5 [Giesoman(Unicade) ~ & View website Hi, Khine Su Thay

Dashboard

Complaints YGN—201910—GZIBLQO4F5 % Transfer

Inactive Complaints

Name - Su Lai
In Progress Complaints FPYIE 2GR
State/Region - Yangon

Assigned to State/Region - Yangon

\ Cancelled Complaints

[SEUTEE resolved

Transferred Complaints

Rejected Complaints
Workflow History
#3 L
Resolved by Ygn User
& :Khine SuTh
#2 9 : 2019-11-05 09:16:02

Status: in_progress

#1 £ : 2019-11-0

Copyright © 2019, Consumer Complaint Management System. All rights reserved.

Figure — Workflow Stages
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Edit Complaints’ Info
«+ Users can edit the information of complaint. To edit, click on ‘Edit’ link in listing of the

page. It can be updated each of the data fields of complaint in the following page.

- From State/Region - ¥ - Assigned To - v From To

m Reset Export to Excel

State/Region Assigned State/Region

Complaint No = Name % Mobile No.# % * Status Updated At ¥ Actions

YGN-201912-gnm32b U Maw Do 09256141094  Yangon Yangon in_progress 2013-12-11 Stages
13/KaMaLa(N)302910 16:44:50

YGN-201912-r3kEg [Go5Bomm 09256141094  Yangon Yangon pending 2019-12-11 Stages
ayf 15:57:56

n;:c&:'%g:J;-g:-@c:-
Figure — Click ‘Edit’

% It can be updated each of the data fields of complaint in the following page.

[Edit] £11

Consumer Information

Masie

Business Information

Figure — Edit Complaint Detail
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Manage Complaints’ Status

+«+ Able to update the Progress of complaint, the users have to make ‘Confirm’ first as the
below figure.

% After that it can be seen the Complaints’ Status/Progress history in Workflow History
page.

+«+ To update the progress, click on the button: ‘Transfer’ (or) ‘In Progress’ (or) ‘Resolve’
described the status/ progress of complaint solving process able to update the complaint’s

status to be shown to consumers when he/she check with tracking code online.

YGN-201910-Gz1BLQO4r5 %o —
Name - Su Lai

ohtonE myod -

State/Region - Yangon

Assigned to State/Region - Yangon

Status -

View Details

Figure — Update Status

¢+ Then, the following fill up form will be shown. There are two textbox to fill: Comment
for internal use and Comment for showing to consumers. After filling the form, click

¢ s
Save’ button.
Add a Workflow History for Complaint #YGN-201910-Gz1BLQO4r5 S bnomao|Uniode) - Hi, Khine Su Thway

In_Progress FYGN-201910-Gz1BLQO4r5

Aetisn In_Progress

Comemnent For Consumer

Figure — Fill Up Comments
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Transfer Complaints

@
L4

*,

D)

For transferring complaints to Nay Pyi Taw Headquarter that are not relevant with

respective state/division, click on ‘Transfer’ button in workflow stages page.

YGN-201910-Gz1BLQO4r5 %

Mame - 5u Lai
o: o c
PO I -
State/Region - Yangon
Assigned to State/Region - Yangon

Status -

View Details

Workflow History

#3

Resolved by Ygn User

Figure — Transfer Complaint

Then the following form will be shown and the reason is required to be filled in
Comment for seeing information from headquarter. After filling the form, click ‘Save’

button.

Transfer #YGN-201910-Gz1BLQO4r5

From * »

Action Transfer

Comment for Staff *

Comment For Consumer

Figure — Transfer
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Export Reports

¢+ To produce the Reports in excel, Click on ‘Export to Excel’ button in the listing of the

page.

- Service - v
- Goods - v
- From State/Region - v - Assigned To - v From To
m Reset Export to Excel
Complaint No # Name & Mobile No. & State/Region & Assigned State/Region % Status Last Workflow Date #
YGN-201912-gnm2b U Maw Co 09256141094 Yangon Yangon in_progress 2019-12-11 16:44:50

13/KaMaLa(N)302910

Figure — Export to Excel

¢ In the following page, Search with the fields: Name/ComplaintNo, NRCNo, Goods,
Services, From State/Region, Assigned To State/Region, From Date, To Date and
Company’s Name.

+ Then choose the Column Title to include in Excel file and click ‘Export’.

Export In Progress Complaints Biwoommoon(Unicode) = & View website Hi, Khine Su Thway

- Service - v  -Goods- v

- From State/Region- » - Assigned To- £ From To

Please select columns to export.

¥ Select/Unselect All

¥ Complaint No

& Full Name

¥ Gender

¥ Mobile No.

@ Email

¥ age

¥ Nationality

¥ NRC No.

¥ Ppassport No

¥ Address (Building No, Street Name)
¥ Quarter/ Ward/ District
¥ City

¥ State/Region

¥ Postal Code

¥ Region | State (file to complaint)

Figure — Export
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Log Out
«» When the backend users are done their works, it is required to log out to prevent the
unauthorized users using the system. Click on user’s profile and then click ‘Logout’ as

the following.

Consumer Complaint Management System [§8wacmmamlunicode) v & View website Hi, Admin

S Change Password

N

Complaint No Region Complaint Mo Region Complaint Mo Region
11201-201912-qDjlz MNayPyiTawCouncil YGN-201912-roQXg Yangon YGN-201911-NxgnekEJGd Yangon
MDY-201912-Gwljd Mandalay ¥GN-201911-NxgnekEJGd Yangon KCN-201911-XLO61NEPWo Kachin
YGN-201912-rEqSr ‘Yangon YGN-201910-Gz1BLQO4rS Yangon
YGN-201912-r26vr Yangon ¥GN-201910-0rNBnEqRYZ Yangon

Figure — Log out
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Headquarter User Level
Headquarter Level Users can access the features of Division User Level and they can see all

State/Region complaints:

% View Complaints

X/
°e

Compose New Complaints (All are the same: except choosing State/Region to File
Complaint)

% View Inactive Complaints

% View In Progress Complaints
% View Cancelled Complaints
% View Transferred Complaints
% View Rejected Complaints

¢ View Complaints’ Detail

% Edit Complaints’ Info

¢ Manage Complaints’ Status
% View Workflow History

s Export Reports

% Log Out
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Assign Transferred Complaints
« To assign the transferred complaints from Nay Pyi Taw Headquarter to respective

state/division, click on ‘Assign’ button in workflow history page.

YGN-201912-10QXg %

Name - dgdfgd
NRC Mo. - fdgd

Status - in_progress

View Details

Figure — Click ‘Assign’

% Then choose the State/Division to be assigned. The reason is required to be filled in

Comment for seeing information from respective State/Division.

Dashboard

Complaints

Inactive Complaints

In Progress Complaints

Cancelled Complaints

Transfemed Complaints

Rejected Complaints

State/Regicns

Services

Comment For Consumer

-] Goods

Users

Figure — Assign Complaint
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Manage User Account

Users

Create New User Account

% To create a user account, click on ‘Users’ menu in the left side menu bar. Then click on

‘New’ button.

Users English = & Viewwebsite Hi, Admin

Dashboard

Complaints Search -State/Region- ¥ | | -Select Type- v| -Role v -Selsct Status- v Reset

Inactive Complaints

Name ¢ State/Region Role Type Active Created At ¢ Actions
In Progress Complaints
Test Naypyitaw Headquarter Admin manager v 2019-12-12 10:46:10 7 i
Cancelled Complaints z
Transferred Complaints Khine Su Thway ‘Yangen Division User managar v 2019-11-0509:0315 Z i
Rejected Complaints
NayPyiTaw User NayPyiTawCounc Division User manager v 2019-10-10 09:15:58 2
State/Regions : )
‘Yangon ‘Yangen Division User manager v 2019-12-1210:26:26 ™
Services B o ' - - s o
Good
000s YYangen Division User ‘anaon Division User manager v 2019-10-09 10:28:58 s
Users
Sagaing Division User Sagaing Division User manager v 2019-09-27 05:21:50 2 i
Roles againg@oma
ion User manager v 2019-09-27 05:21:30 2 i

Kayin Division User Kayin Division
Figure — Click ‘New’

«»+ The following entry form will be appeared and the information is required to be filled

then click ‘Save’ button.

Name Roles

| | Profile Image
| | Bokes

@
»
=
2
]
s

Figure — Create User Account
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Edit/Block User Account

o

Then click on ‘Edit’ link.

m nnnnnnn -State/Region- v - Select Type - v -Rol
Mame & State/Region Role Type Active
'-I'-e-sli Naypyitaw Headquarier Admin manager L4
KhneSLT";E, ) ‘Yangen Division User manager b4
NayPyiTawCounci Division User manager b4

NayPyiTaw User

Figure — Click ‘Edit’
R/

L X4

block for accessing the system in the following listing page.

% To edit or make inactive a user account, click on ‘Users’ link in the left side menu bar.

v -Select Status- v Reset

Created At$ Actions

i

2019-12-12 10:46:10

2019-11-0509:03:15

2019-10-10 09:15:58

% User information can be edited as the following and click on Yes’ in Blocked? to make

[Edit] #59
Mame * Roles
Ma! Taw Usel Super Admin
® Division User
Username Headquarter Agmin
Na TawUsel Profile Image
Email * Cheoose File | Mo file chosen
naypyitawcouncil@gmail.com Blocked?
State/Region * ==

i If you want to reset the password, please type Password and Confirm Password. If not, please leave the both fields blank.

Password *

Confirm Password

NayPyiTawCounc T
User Type *
manager v

Figure — User List

User Guide
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Roles

Create New User Role

0,

+» To create a user account, click on ‘Roles’ menu in the left side menu bar. Then click on

‘New’ button.

it e Roles [§éeommoomn{Unicode) & View website Hi, Admin

&)

Dashboard

ol Search B3 -

Inactive Complaints

Name ¢ Updated At $ Actions
In Progress Complaints
Super Admin 2019-10-04 00:52:18
" Cancelled Complaints
Division User 2013-10-04 00:51:37 2
Transferred Complaints
Headquarter Admin 2019-10-04 00:52:02 2 i

Rejected Complaints

State/Regions

Figure — Click ‘New’

0,

¢+ The following entry form will be appeared and the permission is required to be chosen
then click ‘Save’ button.

[New]

Name *

Permissions

view_complaint
view_complaint_details
add_complaint
edit_complaint
delete_complaint
generate_complaint_pdf
view_state_region
add_state_region
edit_state_region
delete_state_region

publish_state_region

Figure — Create User Role
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Edit/Delete User Role
«» To edit or delete user role, click on ‘Roles’ link in the left side menu bar.

+«+ Then click on ‘Edit’ to edit or ‘Delete’ to remove the role in the following listing page.

Mame % Updated At % Actions
Super Admin 2019-10-04 00:52:18
Division User 2019-10-04 00:51:37 1}

Headquarter Admin 2019-10-04 00:52:02 1]

Figure — Role List
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Manage Set up Data
State/Region
Create New State/Region

% To create new state/region, click on ‘State/Region’ menu in the left side menu bar. Then

click on ‘New’ button.

I st cevavnsenras
L g =

State/Regions

Dashboard

Complaints

Inactive Complaints

In Progress Complaints

Cancelled Complaints

Transfemred Complaints

Rejectad Complaints

State/Regions

Services

>

then click Save’ button.

—_—
!

Code @

I8 Head Dffice?

Is Srate/Region?

¥es @ Mo

Publshed

User Guide

Code + Head Office? State/Region?
NPTC

AYA v
SHNN v

MON v

BGO v

Figure — Click ’New’

Figure — Create State/Region

Published

v

v

v

English

Updated At 12

2019-12-1517:39:53

2019-12-1501:11:05

2019-12-1501:10:57

2019-12-1501:10:48

2019-12-1501:10:40

ebsite Hi, Admin

Actions
Z 0

£ o

The following entry form will be appeared and the information is required to be filled up

Page 27 of 61
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Edit/Delete State/Region
% To edit or delete State/Region, click on ‘State/Region’ link in the left side menu bar.
+« Then click on ‘Edit’ to edit or ‘Delete’ to remove the State/Region in the following

listing page.

Name & Code s Head Office?  State/Region?  Published Updated At |3 Actions
NayPyiTawCounc NPTC v 2019-12-1517:39:53
Ayeyarwady AYA v v 2018-12-15 07:11:05 B

Shan (North) SHNN v v 2019-12-1501:10:57

Figure — State/ Region List
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Services

Create New Service

«» To create new service, click on ‘Service’ menu in the left side menu bar. Then click on

‘New’ button.

T Services

|3-)
1
i
|

Dashboard

Complaints

Inactive Complaints

In Progress Complaints Name 3

¢ Cancelled Complaints

Transferred Complaints
Rejected Complaints
State/Regjons

Services
egelogio§eaonty (Finance/Bank)

Goods

opoaeep 0feanaly (Education)

sobogedes; obeaooty (Telecom)

sgeqpe(mieqiodesonly (Financial Service)

qdabagiant ofesoaty (Brocasting Media)

aapiigfd: o§esondy (After Sales Service)

Is Head
Code $ Office Case
Telecom v
Financial

Brocasting v
service v
minima v
deserunt v

Figure — Click ’New’

Published

v

v

v

(§8eo9700(Unicade)

Updated At |}

2019-12-15 17:42:20

2019-12-08 00:04:44

2019-12-03 06:07:14

2019-12-03 0E:06:56

2019-09-27 05:21:45

2019-09-27 05:21:45

site Hi, Admin

Actions
s
s
7
£
s u
s

+«»+ The following entry form will be appeared and the information is required to be filled up

then click ‘Save’ button.

[New]

Name *

Code €

Is Head Office Case?

(O Yes @ No

Published

O Yes @ No

User Guide

Figure — Create Service
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Edit/Delete Service
«» To edit or delete Service, click on ‘Service’ link in the left side menu bar.

« Then click on ‘Edit’ to edit or ‘Delete’ to remove the Service in the following listing

page.

Is Head
Name % Code 3 Office Case Published Updated At |} Actions
aachogddesp afeaniy (Telecom) Telecom b v 2019-12-15 17:42:20 i
GE,EQ[:G@m:lzD&Gaﬂ')E? (Financial Service ) Financial v 2019-12-08 00:04:44 ]

gfobogiont ofasonty (Brocasting Media) Brocasting « v 2018-12-03 06:07:14

Figure — Service List
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Goods

Create New Goods

% To create new good, click on ‘Goods’ menu in the left side menu bar. Then click on

‘New’ button.

. Unicoce) Hi, A
Dashboand
Search Rese
Complaints . m
Inactive Complaints
Is Head
In Progress Complaints armie & Code & Office Case Published Updated At |} Actions
Cancelled Complaints (5 (Others Other 4 2019-12-03 06:15:02 & i
e —EE Consumer v 2019-12-03 06:14:43 2 i
Rejected Complaints
Cosmetics v 2019-12-03 06:14:24 2 i
State/Regions
hane Co icatio v 019-12-03 05:14:04 2 i
Services.
hl - e househol id v D, 12-03 08 4 r i
Goods
Foed v 5-13-03 04 P

Figure — Click ‘New’

R/

«»+ The following entry form will be appeared and the information is required to be filled up

then click ‘Save’ button.

[New]

Name *

Code €

Is Head Office Case?

O Yes @ No

Published

O Yes @ No

Figure — Create Good
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Edit/Delete Goods

«» To edit or delete Good, click on ‘Goods’ link in the left side menu bar.

« Then click on ‘Edit’ to edit or ‘Delete’ to remove the Good in the following listing page.

Name &

safgo: (Others)
cgadrondogpdiyp: (Consumer Products)

HC‘?U?%UE:EC'J{P; (Cosmetics)

User Guide

Search
Is Head
Code % Office Case Published
Other v
Consumer v
Cosmetics v

Figure — Goods List

Updated At |3

2019-12-03 06:15:02

2019-12-03 06:14:43

2019-12-03 06:14:24

Actions
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MYANMAR VERSION

Consumer Complaint Management System Introduction
Consumer Complaint Management System 20pd ool B:gmieepss opoodieepCiondesg

offBrcps  evopiopeqpepBibigrgopd  =eo¥fjeor>  Consumer Complaint  System o
3e08B80E ceonSgolfgs: [§8kaopdi ooajareerepBidicnse Nathan Associates Inc.
coo3ooppbyldd  es80f  Gfeombiglesmt  [[gEss  eadqodqp:
copSogionpSeanncdfgiiqpicd omofiay sacomBaacoiesd ceor8gadadloosdi 633054
o8ee0SqoSepiod 058038 coSag8i0905ee005cnidlasg

+ dbioaoolcd [gobecdeacBioll]  enopropocpepBiBipel  oxoffopapse Online ¢
coifooneax cptfoprengpid oBadfed off clsgl:EEex

> ofdefipogd  qBooguds () obeoppmd  meefmeschioncdyedeomn
SpEloproogpia} sacgdSonap B ofgepsdefgla

+ ofgqlq  ceonbqodqed  mefgmesqpiop  Update  cpb3Efgtiolod  geqi0sE
opEfoPropapip seelgeResqpiod gEeobigtoog> sadhsoneliipd BEEEkEx

% opEfopprenmagobaacocbypiol cgqobeaciod dbieasofchu [qpsdSeacBod opdogebu
0§ee0bqaaclod 000t [43e0 ¢50o3g> gpaglodbqitiats

< &q0¢ 05dm0adi{gopypizacsyE (administrators) master data gpifgdeoon o3E:ezo0[o3s
[p5 3051 0§e00qr opfogpds sagoaacoabypio} cjeaboocd [glgtecorbgod§eiga

* Boalgt oodgopmacomlapisl pdfEgtapu pbeatitaqpicy 80§ERERlPE
0363200{4epgt pliBodag> spapgRtent [gbdlaoghy
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Division User Level

Log In

% [030d$062005¢p Browser o0d990pE 00595638 ooqodenlgE ofeepaddlon Log In
0g|055203100 el
< Email, Password o303 §050005¢) *LogIn’ button o3 863k

Login

E-Mail Address

Password

[ Remember Me

ml FORGOT YOUR PASSWORD?

Figure — Log In
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Dashboard

% log In ofeepod@eoopdaasl Dashboard eogod§00  eop [gEqepdi  Dashboard
oged$003E  Menu  Bar 20pd  oogqodsoel 900500508 G pononadeagbiopd
q§com:0005 o3E[opeen (List of Recent Complaints) clgqC:sd socfgzacs In Progress
Gasenn o3ifdrios $8 Pendng [Gbogecsn cdfprenspiod acmiohogode
632005313303E:603, §epd[gd0R5I

% Menu Bar o€ Dashboard, Complaints, Inactive Complaints, In Progress Complaints,

Cancelled Complaints, Transferred Complaints, and Rejected Complaints o]@ menu links

(Q) pfiStoophy

lmf\ ) o = Consumer Complaint Management System [§8eoomao(Unicode) ~ & View website Hi, Khine Su Thway
Dashboard
Dashboard
Complaints
Recent Complaints In Progress Complaints
Inactive Complaints
_ Complaint No Region Complaint No Region Complaint No Region

In Progress Complaints
Cancelled Complaints YGN-201912-gnm2b Yangon YGN-201912-gnm2b Yangon YGN-201910-Gz1BLQO4r5 Yangon
Transferred Complaints YGN-201912-r9kEg Yangon SHNN-201903-1XMVMeVajd Shan (North)
T o YGN-201912-avPjZ2je 3 Yangon

YGN-201910-Gz1BLQO4r5 Yangon

SHNN-201309-1XMVMeVajd Shan [North)

VG Yangon

2 3-JTopXABNLE

Copyright & 2013. Consumer Complaint Management System. All rights reserved.

Figure — Dashboard
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View Complaints

% 05638cepodoneon  oBopogpid  [030qes  ©00do005§ ‘Complaints’ menu
o388¢) Goodcophieomes  Dashboard engedsod &:Sseeplaoomsel View Al o

£6gje00dc0pdie0m8Es o8eqpadiopdgeepd
<% Complaints @>geS§060log¢  Name/ComplaintNo, NRCNo, Goods, Services, From

State/Region, Assigned To State/Region, From Date, To Date §§ Company’s Name
03320805 3ag0530005gP:0d 33260008 Za0305000) §pegsEdiaodi

‘ﬁ;;&-‘ S eneratn = Complaints [§8enam0200(Unicode) ~ View website Hi, Khine Su Thway

Dashboard

Inactive Complaints
- Service -

In Progress Complaints

>< Cancelled Complaints - From State/Region - v - Assigned To - v From To

Transferred Complaints

m Reset Export to Excel
Rejected Complaints

State/Region  Assigned State/Region

Complaint No $ Name & Mobile No. & 2 : Status Updated At % Actions

U Maw Oo 09256141094  Yangon Yangon in_progress 2019-12-11 Edit | Stages
13/KaMala(N)902910 16:44:50
(GodaSom 09256141084  Yangon Yangon pending 2019-12-11 Edit | Stages
ayf 15:57:56

encog(E) ;25960

Test 09256141094  Yangon Yangon resolved 2019-12-03 Edit | Stages

14/MMK(N)234511 14:50:08

Su Lai 09450016933  Yangon Yangon resolved 2019-11-05 Edit | Stages
09:16:35

Thein Hla Maw 09972991515  Shan (North) Yangon resolved 2019-09-27 Edit | Stages
05:35:28

Justyn Emmerich quas Yangon Yangon pending 2019-09-27 Edit | Stages

12/OKM(N)123456 05:21:47

Copyright © 2019, Consumer Complaint Management System. All rights reserved.

Figure — Complaints
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Compose New Complaint
% Online o0pcdeom [gCoe OBE[opsgypiel  IOAZPALOdEPINY  ©Oda:a38:005:9%
Complaints e>g05§060 61 90050005a8603E§@a0 ‘New” button o3 $63

Compla'lnts [gf?wma;r)lum'code) - & View website Hi, Khine Su Thway

- Goods -

- From State/Region - v - Assigned To - v From To

m Reset Export to Excel

Figure — Click *‘New’

+ asnS o [GoSgodaf form oeonegBiats saqbsecodepio GosoopSdh

< g093000500p5[g8: [Bied:don form &l ez005ad:g ‘Save’ (a3w0rdb) ‘Save and Close’
(Boupod) ‘Save and New' o3 £6dh Save and Close: sagjed2ac00dgp:ad6:G: form
6cgoSepdi Save and New: 3aq05820005qpia384: form sacoBgevregd

[New]

Consumer Information

Full name of Complainant

65 01-above

NRCNo. * PassportNo

Figure — Compose Complaint
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View Inactive Complaints

> B8oxpion ofgqlpogs Jodmod copfogS csc8godecdmeslap: (Status) og8
26[g3265 030005996de0n BEopiogp:a? [3p5ga$ 99050005§) ‘Inactive Complaints’
menu 03866eod5copSie0n Dashboard enqc5sn8 sefeepSaomst View Al o
88§oaBupSicoms: o8eepadiorsiaqend

< Inactive Complaints e>qoS§oedlo3€ Name/ComplaintNo, NRCNo, Goods, Services, From

State/Region, Assigned To State/Region, From Date, To Date §8° Company’s Name
03320805 32gj05320005¢P:d 33260008 Fa090d000p §pegsEdtaodi

l@, ——— by = Inactive Complaints [§&s2925200(Unicode) ~ ? View website Hi, Khine Su Thway
Dashboard
Complaints - Service -
Inactive Complaints - foods -
- From State/Region - v - Assigned To - v From To
In Progress Complaints
Cancelled Complaints
Transferred Complaints
Complaint No % Name % Mobile No. % State/Region % Assigned State/Region % Status Last Workflow Date % Created At %
Rejected Complaints
Su Lai 09450016333 Yangon Yangon resolved 2019-11-05 09:16:35 2019-10-16 10:15:51
SHNN-201309-1XMVMeVajd Thein Hla Maw 09972991515 Shan {North) Yangon resolved 2019-09-27 05:35:28 2019-09-27 05:32:52

Copyright @ 2013. Consumer Complaint Management System. All rights reserved.

Figure — Inactive Complaints
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View In Progress Complaints

% Ao olggCsepogt eeonEgodqobaasndyp: (Status) 6 socfgmees elggSiessd (In
Progress) [gbeseo0n o3€oprongpa’d [o3p0ge$ 00059005 ‘In Progress Complaints’
menu 63§54 oBaepoifzigaecd

< In Progress Complaints ooqo5§06dloa¢ Name/ComplaintNo, NRCNo, Goods, Services,

From State/Region, Assigned To State/Region, From Date, To Date @& Company’s Name
03320805 3ag0530005gP:0d 33260008 Za0305000) §pegsEdiaodi

(— Gt G s = In Progress Complaints [§8enomsaoo(Unicode] ~ & View website Hi, Khine Su Thway
Dashboard
Complaints - Service -
Inactive Complaints - Goods -
- From State/Region- v - Assigned To - v From To
In Progress Complaints
Cancelled Complaints
Transferred Complaints
Complaint No & Name & Mobile No. & State/Region $ Assigned State/Region & Status Last Workflow Date & Created At %
Rejected Complaints
U Maw Oo 09256141094 ‘Yangon Yangon in_progress 2019-12-11 16:44:50 2019-12-11 16:03:24

13/KaMal.a(N)302910

Copyright © 2019. Consumer Complaint Management System. All rights reserved.

Figure — In Progress Complaints
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View Cancelled Complaints

% Online o O3¢op:opgpse  AEfopeged 603030503

[g$c0pSq5a86:00m:@00

(Cancelled) o3&[oxpiongp:ad [0300qes ©90059005§ ‘Cancelled Complaints’ menu 63§64

oCaeepod[oypdgeeedt

4 Cancelled Complaints e>god§060loE Name/ComplaintNo, NRCNo, Goods, Services,

From State/Region, Assigned To State/Region, From Date, To Date @& Company’s Name
03320805 3ag0530005gP:0d 33260008 Za0305000) §pegsEdiaodi

—  Cancelled Complaints

(B et of Consuner A —
A, s it =

[§8er0ma0s(Unicode) ~

site Hi, Khine Su Thway

Dashboard
Complaints ~ Service -
Inactive Complaints - Goods -
- From State/Region - v - Assigned To - rom To
In Progress Complaints
Cancelled Complaints
m Reset Export to Excel

Transferred Complaints

Complaint No State/Region  Assigned Created At
SRl ER P AE s Name % Mobile No.% % State/Region Status Cancelled At¥ | Reason Note %

[goSBom 09256141094  Yangon Yangon cancelled 2019-12-15 Both sides have a 2019-12-11
E} 2/ 13:26:56 compromise. 15:56:36

'V??:e,:f;g‘k\;g:@c

Copyright  2015. Consumer Complaint Management System. All rights reserved.

Figure — Cancelled Complaints
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View Transferred Complaints

+ 83 BBrosooPplSscSapry  oafipSeoB () o PelpSiooriaod
Srorpioboogieonts  oafipleod @) ¢ gelpliqoomeciaonean
BEoprongprodcopbicont:  [pdqes 900da00d§ ‘Transferred Complaints’ menu
03864 oBeepodfoigiqqesd:

< Transferred Complaints eoqiod§nedloz€ Name/ComplaintNo, NRCNo, Goods, Services,

From State/Region, Assigned To State/Region, From Date, To Date .§8° Company’s Name
03320805 32gj05320005¢P:d 33260008 Fa090d000p §pegsEdtaodi

@ i e = Transferred Complaints [§8enoman(Unicode) ~ ew website Hi, Khine Su Thway
Dashboard
Complaints - Service -
Inactive Complaints - Goods -
- From State/Region - v - Assigned To - v From To

In Progress Complaints

Cancelled Complaints
m e

Transferred Complaints

Complaint No % Name & Mobile No. & State/Region & Assigned State/Region ¥ Status Created At 13 Actions
Rejected Complaints

su lai 09450016933 Yangon Sagaing resolved 2019-12-12 13:48:47
12/jfksldijfsl/dsfs

dgdfgd 09450016933 Yangon Naypyitaw in_progress 2019-12-12 10:29:09
fdgd
U Maw Oo 09256141094 Yangon Yangon in_progress 2019-12-11 16:03:24 Stages

13/KaMala(N)302910

Test 09256141094 Yangon Yangon resolved 2019-12-03 10:05:29 Stages

14/MMK(N)234511

uTun 09420059320 Yangon Naypyitaw in_progress 2019-11-07 14:29:52
Su Lai 03450016933 Yangon Yangon resolved 2019-10-16 10:15:51 Stages
GN-201910-0rNBnEQRYZ Thein Hla Maw 09972991515 Yangon Naypyitaw transferred 2019-10-02 03:08:26
Khine Su Thway 09256141054 Yangon Kachin assigned 2019-08-27 13:57:02
SHNN-201309-1XMVMeVa] Thein Hla Maw 09972991515 Shan (North) Yangon resolved 2019-03-27 05:32:52 Stages
Justyn Emmerich quas Yangon Yangon pending 2019-09-27 05:21:47 Stages

12/0KM(N)123456

Copyright © 2019, Consumer Complaint Management System. All rights reserved.

Figure — Transferred Complaints
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View Rejected Complaints

% o5[gpdeodd (§qI0) ¢ vudqGiearn ABEopiogp:nd [3pdges 905003 ‘Rejected
Complaints” menu 0386¢) o€aeepod[o3odqeeadi
<% Rejected Complaints oogjo5506d 0a¢ Name/ComplaintNo, NRCNo, Goods, Services, From

State/Region, Assigned To State/Region, From Date, To Date §€; Company’s Name
03320805 32gj0535000H¢P:d 033260008 Fa090d000p §peygSEdtaodi

(b S =
Dashboard
Complaints
Inactive Complaints
In Progress Complaints
Cancelled Complaints

Transferred Complainis

Rejected Complainis

User Guide

Rejected Complaints

English - site Hi, Khine Su Thway
Reset Export to Excel
State/Region Assigned State/Region Last Workflow Date
Complaint No & Name $ Mobile No. & s 2 Status 2 Created At S
U Maw Oc 09256141094 Yangen Yangon rejected 2019-12-1513:30:20 2019-12-11
3/Kah 16:03:24

Copyright @ 2019. Consumer Complaint Management System. All rights reserved.

Figure — Rejected Complaints
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View Complaints’ Detail

% BEoponmdenntel  sqodmnd  [gedmedod  [pdqeS listing  page s
[0308gc¥ @000 *Complaint No link (e.g. YGN-201912-erkEg) o386¢) ofeepadogpdgaepdi

m Reset Export to Excel

State/Region Assigned State/Region
Complaint No % Name % Mobile No. % % * Status
YG U Maw Oo 09256141094  Yangon Yangon in_progress
13/KaMala(N)902510
YGN-201912-r9kEg (godaBom 09256141094  Yangon Yangon pending
2/

User Guide

Dashboard

GOMPLAINT MANAGEMENT
ﬂ Complaints
Inactive Complaints
Cancelled Complaints
Transferred Complaints

Townships

Figure — Click *Complaint Link’

% aB38] 630050ergO§003E 3agEd8LNSYP:d 6op [4E [030q8eRS (g5

#5 - Complaint No. - YGN-201909-70pXABN1E

Consumer Information

Updated At % Actions
2018-12-11 Edit | Stages
16:44:50

2019-12-11 Edit | Stages
15:57:56

Full name of Complainant
Gender

Nationality

NRG No

PassportNo.

Address (Building Mo, Street Name)

Quarter/ Ward/ District

Postal Code

Region / State (file to complaint)

Mobile No

£-mail Address (if applicable)

Business Information

eller/Provider) Name

Company Phone No

Company Email (i applicable)

Company Website/ Facebook (if applicable)

Type of Complaint

Date of Complaint

Describe your compiaint

Date of Purchase

2/0KM(N)123456

voluptas,

733 Witton Ferry Apt. 413 Harveyburgh, GA

vangen

quas

liam21 @example.com

DAmore Group

Sean Flatley

40062 Mk

+578 0599

malover@example.net

lemke.net

2008-10-29

In voluptas est numquam.
architecto. At voluptate do
20180718

& Ports Suite 307 New Vallie, HI 14576-4350

mporibus et animi quia quidem aut enim. llum debitis rerum aut voluptatibus ut

ui et ratione voluptatem laboriosam.

Figure — Complaint Detail
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View Workflow Stages

% BEopronomdenna clyqt:eaontgodgmnsntsoda’d [o3odqes listing page gps§ coosel
Action Column 63300503E§ @000 'Stages’ link 63§63k

State/Region Assigned State/Region

Complaint No Name & Mobile No.3 & * Status Updated At$ Actions

YGN-2 U Maw Do 09256141094  Yangon Yangon in_progress 2019-12-11 Edit | Stages
13/KaMaLa(N)302910 16:44:50

YGN-201912-r9kEg [GosBom 09256141094  Yangon Yangon pending 2019-12-11 Edit | Stages
:’J-" 15:57:56

fealunt-1| 55 ) JR5oR0
Figure — Click ‘Stages’

% Bl eINcd0dE:  canlgedldy  326[gEees30e08ol  3agEdRCLNdEP:cd
60R [g€qdlepd

Workflow History for Complaint #YGN-201910-Gz1BLQO4r5 [G3esomoon(Unicode) ~ & View website Hi, Khine Su Thway

Dashboard

o YGN-201910-Gz1BLQO4r5 So LRl s | e |

Inactive Complaints

Name - Su Lai
In Progress Complaints FORPE =SS

State/Region - Yangan
TS Assigned to State/Region - Yangon
Status -

Transferred Complaints View Details

Rejected Complaints
Workflow History

#3 £ 2015-11
&:Kn
#2 1 201811
&:kn
Status: in_progress

#1 0 : 2019-11-05 09:12:51

Copyright © 2019, Consumer Complaint Management System. All rights reserved,

Figure — Workflow Stages
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Edit Complaints’ Info
% 0dEoProncl 3agedsacndgPod [Eeot8EeS listing page gps§) @uxdsel Action Column
6200503886000 Edit’ link 03 §63k

State/Region Assigned State/Region

Complaint No % Name # Mobile No.% & * Status Updated At % Actions
12-gnm2b U Maw Co 09256141094  Yangon Yangon in_progress 2019-12-11 Edit | Stages
13/KaMala(N)902910 16:44:50
(g5 09256141094  Yangon Yangon pending 2019-12-11 Edit | Stages
Yl 15:57:56

0nc08(88) jo52g0
Figure — Click ‘Edit’
% Bm0dl  6IN0d0:dE:  [gColes  oogEdsooqamed  [g08:  sagEdeacundypiad
83260003 [g[yESEpd[gdoopdi [gEeolB:dlon form &l eaanndedsq ‘Save’ o38ECl

Consumer Information

me of Camplainar

Business Information

Figure — Edit Complaint Detail
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Manage Complaints’ Status

% Belopronelgqlg 206[gea6s(Status/Progress)od eetovtoutoaly 0cowBegd
eepodfoneon  ABEepnd  cweddqllepdi  ‘Confirm’ o3 88k coaSSBreomn
O3Eopeenad melgsecs (Status/Progress) 65005000808 cobG00pd098:qs Workflow
History page o3 ago:0li

% oofgmes 0pdopts IS dengdsnogt  88eemEgodend vbe: ‘Transfer’
(¥e[gpEepd) 'In Progress’ (lgqE:opd) Resolve’ (a9 Ss(Ge) button o3 86cl

YG N—201910—GZ].B|_Q04I’5 % Transfer

Name - Su Lai

gohdonE myod -

State/Region - Yangon

Assigned to State/Region - Yangon
Status -

Figure — Update Status

% Bmwdl  e3ncdd  oogodsncpE ceonlqodqodel  macoplimeped i
39:1'{):@0903%%8@061% Comment For Staff ogﬁmézeooo&l Online © o%&@:oiqp:

2388Eeoq§ Comment For Consumer o€ eepoondgodogtieorqepdi [ 'Save’ o3
864

In_Progress FYGN-201910-Gz1BLQO4r5

Figure — Fill Up Comments
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Transfer Complaints
% 338361 03C:e30003gdsuSqPisC  ©200583C600  OBE[opImdgPd  Gs[gpdeodd
(§eqI0) B Fe[gptieusd gf Workflow Stages oogjod$0§) ‘Transfer’ button o3 $6qepdi

YGN-201910-Gz1BLQO4r5 So

Name - Su Lai

90300 s -
State/Region - Yangon
Assigned to State/Region - Yangon

Status - =]

View Details

Figure — Transfer Complaint

% DBmdl  eINcdd  oogds00RE C}Z)GB’)&G]ODé me@&:a@qxﬁ 09
320%4g[0pa3§8Ee0qS Comment 03¢ eqeoongodogticusqupdi [GiogiE "Save’ o3 §63k

Transfer #YGN-201910-Gz1BLQQ4r5

From * To *

Yangon Naypyitaw
Action Transfer

Comment for Staff *

Comment For Consumer

Figure — Transfer Complaint
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Export Reports

% OdCopronsagEdsacoodgpod  excel [9& 38qCd00  000dupgs  38apodurcdeom
oo listing page § ‘Export to Excel’ button o 863l

Complaint No Name & Mobile No. & State/Region = Assigned State/Region & Status Last Workflow Date =

U Maw Co 09256141094 Yangon Yangon in_progress 2019-12-11 16:44:50
13/KaMala(N)302910

Figure — Export to Excel

Kep/qbplctebr) ooeno%.?oé 898618’:303088 6]080.%0;033 chﬁs@mcﬁqp:cﬁ
Name/ComplaintNo, NRCNo, Goods, Services, From State/Region, Assigned To

State/Region, From Date, To Date $& Company’s Name 0320005 82260009

320905000p §pegsEdloodi
RS 39861850’)088 6]08(\%0;000 o%&@:msgqcﬁsgmo%eﬁ eé]&oéqp:cr% Gg:aﬂoS&u o%eg)o%

‘Export’ 0% %86]“

Export In Progress Complaints

gned To -

Please select columns to export.
® Select/Unselect All

@ Complaint No

® Full Name

# Gender

¥ Mobile No.

# Email

Figure — Export
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Log Out

% [gCeolonpdgrdeom sacloxpCiaaapypiBeadss] 05b0330ddg[gte 0godaldmn ‘Log out’

button 63§63

Consumer Complaint Management System

Dashboard

[§§eoomamniUnicode) ~

& View website Hi, Admin

L Change Password

S S _

Complaint No Region Complaint No
11201-201912-qDjlz NayPyiTawCouncil YGN-201912-roQXg
MDY-201912-Gw1jd Mandalay YGN-201911-NxgnekE)Gd
YGN-201912-rEq5r Yangon
YGN-201912-r26vr Yangon
Figure —
User Guide

Region
Yangon

Yangon

Log out

Complaint No

YGN-201911-NxgnekEJGd

KCN-201911-XL061NEPWo

YGN-201910-Gz1BLQOD4rS

YGN-201910-0rNBnEqRYZ

Region
Yangon
Kachin
Yangon

‘Yangon
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Headquarter User Level

§IO§ ©56320%qop (Headquarter Level Users) qp:oogd o3C:esoo[ode [gpSsodqpee
2008g[opgPE0393 630050 rEEENEYIEdEPId YEEEESELRS [§doopdi 3aaddgspdien
32090908 [g60laog
¢ View Complaints

< Compose New Complaints (g:9/54] 3055apeqpsen State/Region of cgegos
[ap5%Esféapdfgbaras)

View Inactive Complaints

X/
o0

K/
*

% View In Progress Complaints

X/
o0

View Cancelled Complaints

K/
*

% View Transferred Complaints

X/
o0

View Rejected Complaints
% View Complaints’ Detail

+ Edit Complaints’ Info

+ Manage Complaints’ Status
¢ View Workflow History

¢ Export Reports

¢ Log Out
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Assign Transferred Complaints

% oB&e300 [godsudypie g0 cFelgpticonieamn  oBE[ogpiongpiad  200dedCep
BEes0[0Be [gpdsuS000933 [gScopd qoonieuiq§ @005l Workflow Stages page
©gje5§4) Assign’ button o3 §6qepd

\/G N_2O 1 9 1 2_rOQXg % Assign In Progress| Resolve

Name - dgdfgd
NRC I fdgd

Figure — Click “Assign’
% a65705 6305AEIGIEd$Y oeepd(gdB Assign cusepd State/Division o3 egegESdli

Re[gpCiepogl ©odgodcoda38iqs Comment o3¢ eqpoodgodogtidn [Biego0d ‘Save’
38Sc0squpdi

oooooooooooooooo

Figure — Assign Complaint
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Manage User Account
Users

Create New User Account

<% User 36070820000 00p06800056§ 6320050120038: 50000005§ ‘Users’ menu o8 og0:Ch
ad6§005 ‘New’ button 63§63l

Users Eng! 8
Dashboard
Inactive Complaints
Name % State/Region Role Type Active Created At 3
In Progress Complaints
Test Naypyitaw Headquarter Admin manzger v 20191212 10:46:10
Cancelled Complaints
Transfemred Complaints Khine Su T ‘Yangon Division User manager v 2019-11-0503:03:15
Rejected Complaints
NayPyiTaw User NayPyiTawCounci Division User manager v 2019-10-1002:15:58
State/Regions
‘Yangon ‘Yangon Division User manager v 2019-12-1210:26:26
Good:
9 s ‘Yangon Division User Yangon Division User manager v 2019-10-09 10:28:58
Users
Sagaing Division User Sagaing Division User manager v 2019-09-27 05:21:50
a Roles [
: H \ r
Figure — Click ‘New

% 030050  oogqed§RE  BgIEdmRgP:  [gpdopCiaepdt  [gpSoptiBidlon  ‘Save’
38Sc0squpdi

Name Roles

Figure — Create User Account
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Edit/Block User Account

% madgpp  =eomEEl  godI0d  [§EsoCadoopdlgbeor  saeomER  saaddygd
8cbcBo0pdlgbeo 633005A3203E: “Users’ ongjodg003¢ Actions Column 632005 “Edit’

AR5

Mame % State/Region
Test Naypyitaw
Khine Su Thway ‘Yangon
MayPyiT: e NayPyiTawCou
0
+ 630000 eogdgoope

385c0zqedI

[Edit] #59

Name *

Username *

Email *
State/Region

User Type

i1f you want to reset the password, please type Passwerd and Confirm Pass'

Password

Confirm Password

User Guide

Role Type Active
Headguarier Admin manager v
Division Use manager 3
Division User manager v

Figure — User List

=1
5]

! m reset

Actions
Z | I
4
2|

2odIPodgPd 8362003 [gEeoC8Eepdlgd:
:260mE3qgE 305$ Blocked? 03¢ Yes o egegdaepdi [g€eolGidlon ‘Save’

Profile Image

Choose File | No file chosen

Blocked?

word. If not, please leave the both fields blank.

Figure — Edit User Account Info
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Roles

Create New User Role

< User Role 39036006;1) ooéeooocﬁq$ ‘Roles’ menu o%%&ﬂu o%e@od‘“) ‘New’ button

AR5

[g8em9maoca(Unicode) » & View website Hi, Admin

Dashboard

f—— Search m Reset

Inactive Complaints

Name % Updated At # Actions

In Progress Complaints

Super Admin 2019-10-04 00:52:18

Cancelled Complaints

Division User 2019-10-04 00:51:37 7 i
Transferred Complaints

Headquarter Admin 2019-10-04 00:52:02 2 0]
Rejected Complaints

State/Regions

Services

Figure — Click ‘New’

% 020000 oogEds00p¢  [gopdgleuend  cpbeemEqSypiod  eggiudeuigedi
[5505E4[Gslon *Save’ 0386c0sqeRdi

[New]

Name *

Permissions

wiew_complaint
wiew_complaint_details
add_complaint
edit_complaint
delete_complaint
generate_complaint_pdf
view_state_region
add_state_region
edit_state_region

delete_state_region

publish_state_region

Figure — Create User Role
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Edit User Role
% User Role 33gi0533c005 [g€e0Ec8dlon ‘Roles’ ongd§003 ogosdi odesnad Actions
Column osgooS% ‘Edit’ cﬁ%&ﬂu ocfmuo%eée@élm ‘Delete’ o%%ﬁé]n

Name Updated At & Actions
Super Admin 2019-10-04 00:52:18
Division User 2019-10-04 00:51:37 i

Headguarter Admin 2019-10-04 00:52:02 ]

Figure — Role List

User Guide Page 55 of 61



Consumer Complaint Management System | 2019

Manage Set up Data
State/Region

Create New State/Region
<% State/Region o3&:e300[03 [qods0S 32006 00pdeemnndes 633005AI303E: DSIDDY

‘State/Region’ menu o3 92:l o3e5005 ‘New’ button o386Ch

State/Regions English » & View website Hj, Admin

Dashboard
laints - m o

Inactive Complaints

Name % Code Head Office? State/Region? Published Updated At 13 Actions
In Progress Complaints

NayPyiTawCouncil NPTC v 2019-12-1517:39:53 2

¢ Cancelled Complaints

Ayeyarwady AYA v v 2018-12-1501:11:05 2 0
Transfemred Complaints
Rejected Complaints ShEniblo ) SHNN v v 20181215 011057 2 W
State/Regions Man MON v v 201912-1501:10:48 2 0
Services

Bago BGO v v 2019-12-1501:10:40 2 i

- - y
Figure — Click 'New

% 6aNcdd  ooged§0RE  FgodILNHYP: @éog&qeén @éog&@é]m ‘Save’
cr%&eosqoéu

Name *

e

Code &

l |

Ia Head Office?

|s State/Region?

Yes @ No

Pubkshed

"
@
.

Figure — Create State/Region
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Edit/Delete State/Region

% State/Region  o3&:e300[Bgodscd  sagdmacwd  [gEsolq§  eznaddlEacdEs
‘State/Region’ @ogjod§003E Actions Column 633005§ [g[g€e$ Edit’ o3 copdieomts
00dge5q$ ‘Delete’ o3 §6SN

m :‘EE: m feset

Name & Code# Head Office?  State/Region?  Published Updated At 13 Actions

NayPyiTawCounc NPTC v 2019-12-1517:39.53
O s v v 201912-1501:1105
Shan (Morth) SHNM v v 2019-12-1501:10:57

Figure — State/ Region List
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Services

Create New Service
% Service 0§6e00Cq 20000 00pdSeaNAeS 6330531303E: 00ud0a5§ Service” menu o8
:)gosé]u 036005 ‘New” button 63§l

Services [B3esomsac(Unicode) + & Viewwebsite Hi, Admin

Dashboard

_ Sea S

Inactive Complaints

15 Head

In Progress Complaints Name % Code Office Case Published Updated At 1] Actions
Cancelled Complaints s005agubes; odesonly (Telecom) Telecom v v 2019-12-15 17:42:20 72 i
Transferred Complaints cgeopdTesodeaoaty (Financial Service) Financial v 2019-12-08 00:04:44 2 i
Rejected Complaints

qbodogfoné ofesmiy (Brocasting Media) Brocasting v v 2019-12-03 06:07:14 2 i
State/Regions

cepiigffs o§eaniy (After Sales Senvice) service v v 2019-12-03 DG:06:56 2 i
Services
ot sgefmiofesnty (Finance/Bank) minima v = 2019-03-27 05:21:45 2

3
opeacs; ofeamaty (Education) deserunt v v 2019-09-27 05:21:45 2 i

Figure — Click 'New’

% 030050  ooged§RE  BagIEdmRgP:  [gpdoptiqepdn  [gpSoptiBidlon  ‘Save’
38Scusqupdi

[Mew]

Name *

Code €

Is Head Office Case?

i) Yes @ Mo

Published

i) Yes @ Mo

Figure — Create Service
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Edit/Delete Service
% Service 086e00lq 3agEdmR0d [4CsoCes 6330dAI03E: ‘Service’ orgES§003E
Actions Column e2005 [g[g€q§ “Edit’ 03 copbseomts 0udgedes ‘Delete’ 03 S50l

Is Head
Mame & Code & Office Case Published Updated At |} Actions
s00bopudeqs afesmiy (Telecom) Telecom v i 2019-12-15 17:42:20 i

GE‘SG‘PG@E‘S‘I{:D&GW)EE (Financial Service) Financial v 2018-12-08 00:04:44

gbodogbont odesméy (Brocasting Media) Brocasting v v 2019-12-03 DE:07:14 -
pocogy ft Z || W

Figure — Service List

User Guide Page 59 of 61



Consumer Complaint Management System | 2019

Goods

Create New Goods
< Goods o?$ogé: 32000 0p06805gS 63N0HAZ03E: 9005o005§ ‘Goods’ menu
:)gosé]u 036005 ‘New” button 63§l

cphopSogel: forormconiUnicad) = § Viewebste H, Admin
Complaints Searct m R
Inactrve Complaints
is b
In Progress Complaints e Code & ;r:zm Published Upeated At | Actions
Cancelled Complaints {3 (Others) Other v 2019-12-03 06:15:02 2 i

Transferred Complaints

Consumer v 2019-12-03 06:14:43 & i
Rejected Complaints
Cosmencs v 2019-12-03 0611424 & I-
State/Regions
sonags g5 o tion Equipments, pho: Co ati - 2015-12-03 06:14:04 P
Services
Y Aol jogbed uppbigor (Househol Electronic Appliance) household o 2015-13-03 06:13:34 P
TR ogabngs Food) Food o 2015-13-03 06:12:48 r
: H \| 4
Figure — Click ‘New

% 030050  oogqed§opE  BgIEdsRgp:  [gpdoptiqepdn  [gpSoptiBedlon  ‘Save’
38Sc0squpdi

[New]

Name *

Code €

Is Head Office Case?

& Yes @ Mo

Published

i) Yes  (m Mo

Figure — Create Goods
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Edit/Delete Goods

< Goods 0#09&5: sgqlrﬁsgmos @8008q$ GSV)(YSLS]S’QO%&: ‘Goods’ ooeuo%@oog& Actions
Column 63:005§ [gg€e$ Edit’ 03 copbieomn ocdq0de$ ‘Delete’ o3 86l

Name %

:’a@o; (Others)
cgadiongogpSigps (Consumer Products)

Fsoponbogpdegp: (Cosmetics)

User Guide

Code %

Other

Consumer

Cosmetics

Figure —

Search
Is Head
Office Case Published Updated At |3
v 2018-12-03 06:15:02
v 2019-12-03 06:14:43
v 2019-12-03 06:14:24
Goods List

Actions
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